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Quick Reference

Location: Name:
Address:

Site Contact

Site Contact Phone: Site Contact Email:

Important Contacts _ Phone Number

Site Manager

Precinct Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Recruitment Contact

Primary Human Resources

(HR) Contact Karen Richardson (858) 505-7206

Secondary Human Resources

(HR) Contact (858) 505-7207

Poll Worker Hotline

Curbside Voting Observer Hotline
(858) 565-3360

Call 9-1-1 in case of emergency
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Letter from the Registrar

Foccch

Ummto of San Bieno
CYNTHIA L. PAES RECESTRAg:\,OTEE 3 SHAWN K. BROM

Registrar of Voters County Operations Center Campus Assistant Registrar of Voters
5600 Overland Avenue, Suite 100, San Diego, California 92123-1278

Telephone: (858) 565-5800 Toll-free: 1(800) 696-0136 TTY/TDD: (800) 735-2929
Facsimile: (858) 505-7294  Web Address: www.sdvote.com

Hello Everyone!

We are excited to present the updated Poll Worker Manual for the upcoming November 5, 2024,
Presidential General Election. This manual contains familiar content and incorporates essential
updates to streamline and enhance the voting process.

As many of you have already experienced, 2022 brought pivotal changes to our elections under the
California Voter's Choice Act (VCA). The transition from neighborhood polling places to
expansive "one stop shop" vote centers has brought increased convenience and accessibility to our
voters. Every active registered voter receives a ballot in the mail, and vote centers will be open for
an extended period, ranging from four to eleven days.

As apoll worker, your role is crucial and essential. Your positive interaction with a voter can have
a lasting impact on their entire voting experience by instilling confidence in the overall process.

From managing vote centers to assisting voters, we are truly grateful for your dedication and
commitment to ensuring the success and accuracy of each election.

The Poll Worker Manual contains comprehensive information to guide you through your
responsibilities. We encourage you to thoroughly review it, practice various scenarios, attend
training sessions, and engage in collaborative learning with your fellow poll workers.

Over 1.9 million registered voters in San Diego County are counting on us! Together, we will
continue to uphold the integrity of our democratic process.

Thank you for your unwavering support and tireless efforts.
Best regards,

CYNTHIA L. PAES
Registrar of Voters
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Election Overview | Calendar of Important Tasks and Dates

Vote Center Dates and Times

Oct. 26 - Nov. 4 Nov.2-4 Nov. 5
39 Vote Centers Open 235 Vote Centers Open 235 Vote Centers Open
8:00 a.m. to 5:00 p.m. 8:00 a.m. to 5:00 p.m. 7:00 a.m. to 8:00 p.m.

SUN MON TUE WED THU FRI SAT

200CT E-16|210CT E-15(220CT E-14|230CT E-13|240CT E-12|250CT E-11|{260CT E-10

Mini-Supply
Pickup 1

11-Day Vote 11-Day Vote
Center Setup | centers Open
Poll Worker Hotline

27 0CT E-9(280CT E-8[290CT E-7[300CT E-6|310CT E-5(1 NOV E-4]2 NOV E-3
Mini-Supply
Pickup 2
4-Day Vote

Center Setup | All Vote
Centers Open

11-Day Vote Centers Open
Poll Worker Hotline

3 NOV E-2]4 NOV E-1[5NOV 6 NOV 7 NOV 8 NOV 9 NOV

Vote Centers

with PODs
All Vote Centers Open Election Day Packout
Poll Worker Hotline
Site Manager Site Manager Precinct Inspector/
Training Pay Dates Vote Center Pay Dates Technical Inspector Stipends
Oct. 25, Nov. 8 and Nov. 22 Nov. 8 and Nov. 22 Dec. 5

Election Overview | Calendar of Important Tasks and Dates | 5



Election Overview | Vote Center Voting Options

The San Diego County Registrar of Voters is committed to ensuring that all voters
can exercise their right to vote in a safe, secure, and accessible manner.

Under the California Voter’s Choice Act, every active registered voter in San Diego County receives a ballot in the
mail nearly a month before Election Day.

Voting Options

Voters may complete their ballot in the comfort of their home. Sign and date their return envelope, seal their
ballot inside, and return it to a trusted source.

Voters may return it through the U.S. Postal Voters may return it to any of the Registrar’s
Service. No stamp needed! Vote Centers or Official Ballot Drop Boxes.

Visiting a Vote Center

Voters also have the option to vote in person at any vote center in San Diego County. Vote centers offer a
full-service voting experience.

Voters may:
» Vote in-person or drop off an already voted mail ballot (sealed inside its return envelope)
» Vote in-person using a touchscreen ballot marking device to mark selections and print out the official ballot

= All ballot marking devices are fully accessible allowing voters with disabilities to vote independently and
privately

» Carry in the official ballot they received in the mail, check in at the vote center, sign the electronic roster, and
cast their official ballot free of its security return envelope

» Receive voting assistance, including assistance in multiple languages

» Register to vote or update their registration and vote on the same day

You will be able to assist voters at your Vote Center based on their voter scenario:
» In-Person Voting

» Residential Address Change (SB 207)

» Conditional Voter Registration (CVR)

» Provisional Voters
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Election Overview | Vote Center Rules and Expectations

VOTE

The Poll Worker Mission
Take care of every voter correctly at the polls

Make sure all voters and visitors have a positive voting experience

Safely secure every ballot until it can be counted at the Registrar of Voters

Rules and Expectations
Work as a TEAM!

»

Do not participate in or allow voters or fellow
poll workers to have political conversations at or
near the Vote Center.

Do not bring children or pets.
Smoking and alcohol are not permitted.

Covered drink containers are permitted but
must not be placed on tabletops or near election
equipment.

Audio-visual devices that may disturb voters and
staff are not allowed.

Remain professional and considerate when using
your cell phone.

Personal reading materials are permitted as long
as they are not political in nature.

Principles of Success

Stay calm.
Use your resources and good judgment.

Treat voters, visitors and other board members
with respect.

»

»

Service to Voters

»

»

»

»

»

Be friendly and welcoming!

Take the time to listen to and address the voters’
needs.

Make sure the voters can see your name tag.

Bilingual poll workers will be assigned to many
Vote Centers and will wear language-specific
name tags so they are easily identified.

If you need an answer or assistance, contact your
Precinct Inspector or Site Manager. Never guess!

Supplies and Equipment

»

»

»

Monitor the equipment and supplies at your
station, make sure devices are charging properly,
and supplies are well-stocked.

Periodically survey your station and make
sure nothing has been left behind by voters or
misplaced by staff.

If assigned to Mail Ballot Station, monitor the
25’ exit interview marker for media and 100’
electioneering markers, and refresh as necessary.

Health and Safety Guidelines

Training includes recommendations for the use of personal protective equipment (PPE) at a vote center.

Masks, gloves, hand sanitizer and wipes will be provided for each training location and vote center.
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Election Overview | Vote Center Rules and Expectations

Three Things to Remember

1. Where

Get to know your assigned Vote Center, including your commute and assigned parking (if provided).

Site managers will review the site’s emergency plan with poll workers on Vote Center setup.

2. When

Confirm your scheduled work dates, including set-up and pack out dates. (Site Managers: confirm this information
with your Board and Site Contact.)

3. What

Understand your assigned station at the Vote Center, review the relevant sections in this manual, the available job
aids, and resources!

Dress Code Helpful Reminders

As a representative of the Registrar of Voters, poll » Arrive on time and ready to assist your Board in

workers are to: conducting the election.

» Dressin a clean manner. »  Bring snacks, extra water, and meals with you

»  Clothing should be appropriate and in good » Take breaks as scheduled by the Site Manager;
condition. the suggested meal times are described on page

»  T-shirts, buttons, or hats with improper or political 102.

slogans, graphics, or photos, are examples of
inappropriate dress and may not be worn.

»  Poll workers should maintain good hygeine.

Emergencies and Vote Center Security
» If a member of the public (voter/observer/poll watcher) is interfering with the election process AND is not
responding to deescalation attempts, call the poll worker hotline to report the incident.

» If you feel threatened or experience an emergency of any kind, immediately call 9—-1-1. After notifying the
emergency authorities ensure you call the poll worker hotline to report the incident.

»  Municipal non-emergency police agency numbers are on page 102 of this manual.

Remember to vote early! Election Day will be very busy!
Stay safe and have fun. Thank you for working this election!
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Election Overview | Vote Center Acknowledgement of Expectations

Acknowledgement of Expectations for Site Managers and Poll Workers

Site managers and poll workers are elections officers, entrusted with protecting voter rights and administering
voting processes at vote centers. To serve as a site manager/poll worker, you must review and complete the
following acknowledgement.

By signing below I, , hereby affirm and acknowledge the
following:

I will support, protect, and defend the Constitution and government of the United States and the State of
California.

| am qualified to and will faithfully perform the duties as | have been trained for the position to which | am
assigned.

| have reviewed the Poll Worker Manual and understand the obligations outlined therein. | will follow the Vote
Center Rules and Expectations as detailed in the Poll Worker Manual.

I have no conflicts of interest — political, economic, or other — that will interfere with my ability to act in an
impartial manner.

| will avoid even the appearance of impropriety and maintain strict political impartiality at all times.

| will not obstruct the election process in any manner. | will respect state and federal laws and the authority of the
Registrar of Voters.

| will protect the integrity of the election and will follow the instructions and training provided by the Registrar of
Voters office. | will attend all trainings and briefings as required.

| will refrain from making personal comments, observations or conclusions to the news media or the public unless
specifically instructed otherwise by a responsible official from the Registrar of Voters office.

I will represent the Registrar of Voters in a professional manner. | agree to treat all voters, fellow poll workers,
elections workers, visitors, and observers with respect and courtesy.

| agree to work within and ensure compliance with health and safety guidelines.

By signing this form, | acknowledge that failure to comply with any of these requirements and/or failure to serve
in good faith may be grounds for immediate dismissal, and ineligibility to serve as a site manager, poll worker, or
election worker in future elections.

Name Signature Date

This copy is for your reference. The form you are required to sign

and return will be distributed in class.
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Setup Guides | Vote Center Layout (Suggested)

A This is a suggested layout but depending on your space you will need to balance the requirements
of voter privacy, accessibility, and the ability for poll workers to monitor all stations.
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Setup Guides | Station Diagrams

Mail Ballot Station

Also found here:
» Station Job Aid

» Pens

[

»  Glue sticks
Clipboard

MAIL BALLOT
SIGNATURE
FORM

Mail Ballot Bag Mail Ballot Signature Form Envelope “I Voted” stickers

Also found here:
» Station Job Aid

» Clipboards

“Languages Spoken Here”
Table Tent

» Hand Sanitizer

» Signature Guide

County of San Dieg
‘Assembly District 80

ar of Voters
Election

Replacement Mail Ballot

Envelopes o - po—
Remember: P ‘
Secrecy Sleeves are NOT Govere v

provided at the Greeter S
Station. — 1 e O

Blank Check-In Forms

(All 5 Federal languages) ~ Voter Help Card (Front) Observer Sign-In Sheet

VOTER ASSISTANCE MAY BE AVAILABLE
= /I IN SPANISH, FILIPINO, VIETNAMESE OR
b o5 CHINESE.
il - PLEASE ASK US,
. i ,
HowtoUse United Language Group Facslm ( . ile/
jJlerkone Interpreting Services fer en csi m ASISTENCIA PARA VOTAR PUEDE ESTAR
@ Dial (888) 362-0614 (Dedicated toll-free number for R Fa Ce DISPONIBLE EN ESPANOL, FILIPINO,
County of San Diego) Ba I | Ots efe re n VIETNAMITA O CHINO. POR FAVOR,
— R allots Specific Needs Survey S
coy Ba ANG TULONG PARA SA MGA BOTANTE AY
te/ I MAAARING MAKUHA SA ESPANYOL,
sta agt dera FILIPINO, VIETNAMESE, O CHINESE.
Langu Fe s @ MANGYARING MAGTANONG SA AMIN.
BT s e i ias pmreaen
Laﬂguag e COTHE CO SUY HOTRG CUTRI BANG
/ £ 0 EBEE=A TIENG TAY BAN NHA, PHI LUAT TAN,
Sl e s R e TIENG VIET HOAC TIENG HOA XIN HOI
=9 o o g 9 " CHUNGTOL.
_— . S
=3 < _ < Y 3 AREPT - ERFR - FRALAMHXNERRE -
—— v v HARE
- . = v
Facsimile/Reference Ballot Binders S s KGO o

(Federal, State, and County Languages) Voter Help Card (Back)

Language Pamphlet Voter Assistance Poster
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Check-In Station

Also on Voter Side of Check-In Table: List of Qualified Write-In Candidates (if applicable) and Hand Sanitizer.

VOTER SIDE OF TABLE
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“Jo501 94 BUUDYS O s.010n poodu Aensi efsss
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Signature Guide  Magnifying Sheet
Carry-In
Secrecy Sleeve

Leave space here for
Voter to pass materials
to Poll Worker and for

&

|
|
|
|
"
|
_ CVR Envelopes
|
|
|
|
|
|

Voter Help Card (Front) EPB interactions. E —
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* [ ——— (s . _“..ns..... T .
\ v bgen, bt b s ogaring v Conditional Voter Registration Envelope . phcy B

w.mms;‘,mmh.h““,”{xiaf [T | e W TTTITTTTTTT |Prease place the ballot into the

O o ason e ————— | sacrecy slcove with the sequence

— P GER. .| rumbershowing _

||||||||||||||| (e Y
I.Slfull!..-nl_wﬂ.,s_u_ﬂ-.u_ Envelope e _
ASL and ULG B et
Language Pamphlets Am—
SAN DIEGO COUNTY ==

REGISTRAR OF VOTERS
SAN DIEGO, CA

DIEGO

SDVOTE — Provisional Envelopes e

BMD TICKET
E A e B
TALETA D ESTATIS D€ RGHTHO D VOTANT FROVSINALCOIOIONA "
| STAIUS AR NG PROBSIOHAL KONDITOHA ABEHSTASTOUNGSOTANT:
A POLL WORKER WILL ASSSTYOU AT ABALLOT 3 T GO OOt RN
MARKING DFVICE VOTING B0OTH AR ERIERR

BiuLa Phidy

ot i [t et

Clipboard (for collecting Prov/CVR Status Card BMD Secrecy Sleeve

completed Check-In Forms) UG Stylus

POLL WORKER SIDE OF TABLE

Also found here: Brown Box (for Spoiled/Surrendered items) and Station Job Aid
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Setup Guides | Station Diagrams

ADA Cart with
BMD

D ;‘ Secrecy Sleeve

= ‘) Collection Area
|
\

Ballot Marking Device (BMD),
Printer, BMD Voting Booth

REMEMBER: Make sure
Secrecy Sleeves are
empty prior to returning
to Check-In Station.

Also found here: Also found here:

» Accessible Voting Booth (ADA) » Station Job Aid

» Station Job Aid Cardboard » Hand Sanitizer
Voting Booth Lo ______ By

Site Manager Table

B Vote Center Laptop
e

Laptop Bag

PROVIS | l'l.\':\‘l. b
Y BALLOTS ONLY

OFFICIAL
s TAMPER

EVIDENT

Envelope : W

0_BI=L
© onospon’ Poll Worker Cards

MPFA Token Locks and Seals

Cradlepoint

(1

Also found here:

» Emergency Ballots

Official Ballot Pouch
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Vote Center Preparation | Stations and Responsibilities

A Vote Center has five stations:

Mail Ballot, Greeter, Check-In, Voting, and Checkout. A typical Vote Center on Election Day will have up to 12 poll
workers: 1 Site Manager, 1 Precinct Inspector, and 6-10 Technical Inspectors. The Vote Center board size may
vary depending on the Vote Center location. Also, some Vote Centers will be assigned additional poll workers on
Election Day. The Site Manager will assign poll workers to stations as required.

1. Mail Ballot Station

There will be two Mail Ballot Technical Inspectors typically stationed outside the vote center. They are responsible
for collecting completed mail ballot envelopes from voters who are dropping them off and require no additional
services from inside the vote center. These Technical Inspectors must remain near the entrance to the vote
center; the Mail Ballot Bag must always remain on the premises.

Mail Ballot Station duties include:
1. Welcome each voter

2. Verify the completeness of the envelope(s) provided by the voter inside its return envelope. If the voter
wishes to vote in person on the BMD OR ballot received in the mail, direct them to the greeter station.

Ensure that the envelope is signed and sealed.
Provide an “l Voted” sticker.

Assist in the management of the voter line.

o v o~ Ww

If applicable, verify the completeness of a signature verification statement before placing it in the Mail Ballot
Signature Form envelope.

7. Two Poll Workers must monitor the Mail Ballot Bag and never leave it unattended.

| Remember: Voters may drop off their mail ballot sealed inside an envelope or they can carry it in and cast it
without the envelope after checking in and signing the EPB.

2. Greeter Station

The Precinct Inspector assigned to the Greeter Station is responsible for welcoming each voter, providing them
with a Check-In Form, and directing them to the next station.

Greeter Station duties include:
1. Greet and welcome each voter.

2. Confirm with voters if they are choosing to vote on their carry-in ballot (the voter’s official ballot they
received in the mail from the Registrar of Voters) in person once they fill out a Check-In Form and complete
the check -in process.

Provide the voter with a clipboard, pen, and Check-In Form.

The Check-In Form is available in all 5 federal languages: English, Chinese, Filipino, Spanish, and Vietnamese.
Instruct voter to complete Part 1 legibly and completely.

Once voter completes Part 1 on their Check-In Form, direct them to proceed to an available Check-In Station.

Welcome Observers and ask them to sign in on the Observer Sign-In Sheet.

® N O VoA W

Direct most Observer questions to the Site Manager.
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Vote Center Preparation | Stations and Responsibilities

3. Check-In Station

The Check-In Station will be staffed by Technical Inspectors at the ePollbooks. The Site Manager will oversee the
Check-In Station and respond to questions or concerns. Typically five Check-In tables will be set up, four with
assigned staff and one available as back-up. At certain Vote Centers, additional Check-In tables will be setup.

Check-In Station duties include:

Using the voter’s completed and signed Check-In Form, check in voters into the ePollbook (EPB).
All in-person voters must check in on the EPB.

Process voters in the EPB per instructions given on the screen.

Verify with voter that their assigned Sequence # on the EPB matches their voting materials.
Check that CVR or Provisional envelopes have been completely and legibly filled out and signed.
Provide voters their voting materials.

Process wait time tickets.

Answer voter questions.

L 0 N ok W

Assist with ASL or other language requests.

10. Direct voters to the Voting Station.
Prov/CVR Card

Provisional Envelope
CVR Envelope B e e Lo
WH/AREERBERRE
= SR = e e g
e
' Regist:?vr_gﬁ,\{gﬁﬁ 'hiy goi 30 ngay sau Ngiy Bau Cir RISHR - £HEE 30 REKR
Provisional Envelope
((R:g\i\strar e TR Sl s P (858) 565-5800 | (800) 696-0136 | TTY/TDD (800) 735-2929 | sdvote.com

Conditional Voter Registration Envelope A HAvAID
Poll Worker completes Section 1

D provided
(PRESIDENTIAL PRIMARY ONLY)

] B Mail ballot has been retumed
o e e - Carry-In Secrecy Sleeve
Do SE IR e ennnnnnm
O PNe Oe.pre
- CP: 276100 OFFICIAL BALLOT cnatieh u
[ Emergency Worker Prov-twazs € " SEQ: 0003 SAN DIEGO COUNTY, CALIFORNIA | m

BMD Secrecy Sleeve [ IO

Please place the ballot into the
secrecy sleeve with the sequence

Check-In Form

[ ] -
q @
4 ) : m" eecion | NUMber showing.
P ‘f P | Coloque la boleta en la funda de confidencialidad
1. Keep it Secret W |INSTRUCTIONS TOVOTE | q\rands ol namero de secuencia
Place the balol into the secrocy siowe.  [oree ____ B {combay tatun te ol @ nanic
POLL WORKER USE ONLY POLL WORKER USE ONLY [fa===g Mangyaring ilagay ang balota sa pansikretong
oNe  ossa7 SDVOTE & ) Manténgalo en Secralo ) 2 takip na ang sequence number ay nakikita.
ocvR orroOv . o e . .
Dat 1a phiéu vao to bia gép kin voi s thir tu thdy
© CURBSIDE VOTER VOTE CENTER CHECK-IN FORM Panatilihin itong Sikreto dugc
O CARRYIN £ GREYAREH BRI
VOTER D Gilr Kin La Phiéu =
PART 1
y i ond EEMARNEES u
asis poll workers in ssuing the correct ballo to every voter ERRRENREE e
VOTER's NAWE omeormRT
(LeASE prNT) (tas) ) e i) (/oo
ADDRESS:
o, Frci o N6 W fused)
TELEPHONE .
T 1. Keep it Secret
= ARY2 - Adkirees Chiange) CoEoPrers) Place the ballot into the secrecy sleeve.
lo en Secreto
Fouse rumber Sreet name, Aot/ U]
[ Gue] o Code]
Ihulog ang Balota
il e _
X Biu La Phieu BEREABTHIRE
DATE s
POLL WORKER NOTES:
2 it
OCANCELLED CHECK-IN 2. Cast Ballot
" J/ Hand your ballot in the secrecy sleeve to the
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Vote Center Preparation | Stations and Responsibilities

4. Voting Station

There will be at least one Voting Station Technical
Inspector.

Voting Station duties include:

1. Accompany voters to an available BMD or cardboard
voting booth.

2. Activate and pull up a voter’s ballot using the Sequence #
on the voter’s BMD ticket .

3. Activate an accessible voting session, if requested by the
voter.

4. Verify with the voter that the Sequence # on the BMD
Ticket matches the one listed on the BMD screen, and
mark “voter verified”.

5. Instruct voters how to use the BMD to mark and print
their ballot (including the MORE button functionality).

6. Answer voter questions and, if necessary, provide BMD
assistance.

7. Direct voters to place ballot into secrecy sleeve or
envelope and proceed to the Checkout Station to have
their voted ballot cast. 2

8. Advise voter there are instructions in the voting booth.

5. Checkout Station
There will be one Checkout Station Technical Inspector.

Checkout Station duties include:
1. Monitor the Ballot Box. Never leave it unattended.

2. Verify that every ballot presented is either in a secrecy
sleeve or in an envelope.

3. Check that CVR or Provisional envelopes have been
completely filled out and signed .

4. Carefully insert the voter’s fo -

one page ballot into the - ?_‘:zh.\

ballot box without viewing _T\:%\i»— L

the ballot, ensuring privacy. = S
Answer voter questions.

6. Collect secrecy sleeves.

7. Provide “| Voted” stickers.
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Vote Center Preparation | Stations and Responsibilities

Site Manager Responsibilities

The Site Manager is responsible for overseeing all activities at the Vote Center
and will be flexible in their duties, including assisting at any station as needed.
Site Manager duties include:

1. Oversee all Vote Center activities

2. Assist any station as needed

3. Assist curbside voters

4. Answer questions from staff, voters, observers, media, and the general public
5

Ensure Poll Workers are correctly following all established procedures and
providing a positive voting experience for all voters

Manage Wait Time procedure

Manage voter lines

*Will also assist with Poll Worker training as directed.

Precinct Inspector Responsibilities

The Precinct Inspector is primarily assisting at the Greeter Station, and
responsible for assisting the Site Manager as needed, being flexible in their
duties.

Precinct Inspector duties include:
1. Pick up supplies at assigned DART on site setup day

2. Ensure Poll Workers are correctly following all established procedures and
providing a positive voting experience for all voters

3. Direct questions from staff, voters, observers, and the general public to the Site
Manager

Serve as a resource to the Technical Inspectors
Assist Site Manager as needed

Cover staff (including Site Manager) when on break

N o v &

Secure and transport voted ballots and materials to the DART with one other poll
worker each night
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Daily Opening
Site Manager: Call Poll Worker Hotline immediately if you are unable to access your Vote Center and/or to
report any late or missing poll workers.

First Voter Procedure

» Each morning, the first voter in line has the responsibility to confirm that no ballots have been cast before the
Vote Center opens.

» Even if one of the poll workers wants to cast their own ballot, wait for a member of the public to perform the
first voter duties.

=N

Q

Arrive at your Vote
Center on time, as

Follow the Daily
Opening Checklist

Remember the Poll
Worker Mission.

When it is time:
“The polls are now

scheduled. on page 85. open!”

| A poll worker will escort the first voter as they complete the First

Voter Procedures:
& 1. Show the first voter that the Mail Ballot Bag is empty.

2. Lock the zipper of the Mail Ballot Bag using a Red Tab Lock (from
/ the Official Ballot Pouch) so it cannot be opened again.

Show the voter that the Ballot Box is empty.

Seal the Ballot Box by inserting a Red Tab Lock (from the Official
Ballot Pouch) where indicated.

Once the first voter has completed these duties, escort the first
voter to the Greeter Station and provide them a Check-In Form
to begin the voting process.

Important!

Do not lock the Mail Ballot Bag or the Ballot Box until the first voter
has confirmed they are empty.

Vote Center Preparation | Opening the Vote Center | 18
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Assisting Voters

Assisting voters involves following the instruction provided in this manual and in class to accurately
assist voters, therefore ensuring a positive voting experience. This includes answering questions, offering
assistance, and ensuring accessibility for all. The following scenarios may be encountered throughout the

voting period:

Mail Ballot Drop-Offs ............... 20
» Drop Off Own Voted Ballot in Envelope .. 20

» Drop Off Some Else’s Voted Ballot In
Envelope ............ ... ... .. ..., 20
» Drop Off Voted Ballot but Need Replacement
Envelope ........ ... .. i il 21 T

Voter’s Choice Flowchart .............22

GreeterJobAid..................... 23 Carry-In
Secrecy Sleeve

VotingInPerson . ................... 24 S
» Marking Ballot withBMD. ............. 24 =l
» Votingon Carry-InBallot .............. 26
» EmergencyBallot .................... 28
» Address Change (SB207) .............. 29
» Conditional Voter Registration (CVR) .... 31
» Provisional.......................... 33 Rt
HAVA ID Required, NoID............... 33
Ballot Returned or Already Issued ....... 35
Unconfirmed Address . ................ 37 N
Additional Procedures............... 39
» Surrendering Process .. ............... 39
» Check-In Form Poll Worker Notes .. ..... 39 D
» Provisional/CVR Status Card ........... 39 =
» Voter AccessTable ................... 40 ran SO Yot Rogisraion nvslope |
» OutofCountyVoters................. 40 : E:::""":““"“
» Remote Accessible Vote by Mail (RAVBM) 40 o C e —
» ChallengingaVoter .................. 40 ";j°jjj”*”“253'ViSi°nal e
» HAVAIDSLiSt .....ovvviininnennn... 41 el ’
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Assisting Voters | Mail Ballot Station | Mail Ballot Drop-offs

Drop Off Own Voted Ballot in Envelope (Mail Ballot Station)

Fraer
For information on returning your ballot see enclosed B ot ez

instructions or visit our website at www.sdvote.com

MADE A MISTAKE ON YOUR BALLOT?
CALL US AT (858) 565-5800.

Person Authorized to Return
am unabie to retum my ballot and hereby authorz

1 deciare, under penalty of perjary, that | am a legal resident within the election precinct in
which | am voting, and that | am the person whose name appears on this envelope. { have riot

applied, nor do | intend to apply, for thi

ra
Iunderstand that voting twice in the same efection constitutes a crime. Spetite of person S b ien bel

VOTER: Sign Here. Do Not Print.

Signature mustmatch your voter registration record. (Power of Attorney not acceptable)
Youmust sign in your own handvriting for the: ballot o count. Do not stamp your signature.

Date of signing
the voter

. she may make a the age of 18 years.

Witnese,

SDIEO720R011 - 10BRM YELE

|| | | " P
PO BOX 85902 FAALED

SAN DIEGO CA 92186 UNTED STATES

OFFICIAL VOTER’S BALLOT
RETURN/IDENTIFICATION ENVELOPE
TO BE OPENED ONLY BY CANVASSING BOARD

S S R e

POSTAGE WILL BE PAID BY ADDRESSEE
REGISTRAR OF VOTERS
5600 OVERLAND AVENUE SUITE 100
PO BOX 85902
SAN DIEGO CA 92186-9577

When a voter presents their own mail ballot envelope to place in the Mail Ballot Bag, the poll worker assigned to

the Mail Ballot Station will follow the procedure below:

1. Verify that the envelope is sealed and it has been signed by the voter.

2. Verify that the “Date of Signing” is completed.

3. Once verified, accept the envelope from the voter and place it in the Mail Ballot Bag.

Drop Off Someone Else’s Voted Ballot in Envelope (Mail Ballot Station)

PO BOX 85902 || I " =T

SAN DIEGO CA 92186 FIRS";ﬁII:ASS
POSTAGE

OFFICIAL VOTER’S BALLOT i

RETURN/IDENTIFICATION ENVELOPE
TO BE OPENED ONLY BY CANVASSING BOARD

OFFICIAL ELECTION BALLOTING MATERIAL

REGISTRAR OF VOTERS

5600 OVERLAND AVENUE SUITE 100
PO BOX 85902

SAN DIEGO CA 92186-5902

R G L e

ot e
For information on returning your ballot see enclosed ==

3 Polworer sgn
instructions or visit our website at www.sdvote.com

MADE A MISTAKE ON YOUR BALLOT?
CALL US AT (858) 565-5800.

. Person Authorized o Return
. 1 am unable o etum my ballot an ereby auiborize:
. (ote: Compensaton fo retuming balots s profied by law) | [',

.’ X. .
1 declare, under penalty of perjury, that | am a legal resident within the elector precinct in
which | am voting, and that | am the person whose name appears on this savelope.

applied, nor o same election
I understand that voting twice in the same election constitutes a cri

sdictiprTTor

X.
Sarsice e aitwees o bl

Person Authorized to Retumn
| am unable to refurn my ballet and hereby authorize:

VOTER: Sign Here. Do Not Print.
Signature must match your voter registration record. (Power of Al
Youmust sign in your own handwriting for the ballot to count. Do

(Note: Compensation for retuming ballots is prohibited by law. )|
X TOWL@DO@ John Doe Partner
Name of person retuming ballot Relationship to vote
Effe ST ig of person fo return baliot

Witness.

‘SDIEO720R011 - 1QBRM YELE

When a voter presents a mail ballot envelope on behalf of someone else (or in addition to their own envelope),

then the poll worker will follow the procedure below:

1. Verify that the envelope is sealed, and it has been signed by the voter.

2. Verify that the “Date of signing” is completed.

3. Confirm whether the person carrying the envelope has completed the “Person Authorized to Return”
box including their name, relationship to voter, and signature. If they decline to fill out this box after your
reminder, still accept the envelope because the ROV will conduct further verification as needed.

4. Once both boxes are complete and verified, the poll worker will place the envelope in the Mail Ballot Bag.
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Drop Off Voted Ballot but Need Replacement Envelope (Mail Ballot Station)

If a voter wishes to drop off their voted mail ballot but
. . . / Your ballot may NOT countif you do not completely fill out
has misplaced their pre-printed envelope, the voter may Pt nfomaion b

/ John Doe

/7 Fist Name Tast Name,

request a Replacement Mail Ballot Envelope. The poll

worker and voter will complete the following steps: —— I Jizsieettn

1. Provide a replacement envelope to the voter. B e : g o g0 CAI2108
. . . L - 08/14/2003

2. Voter will place their voted mail ballot inside the ] n '\ T

envelope, then seal, sign, and date.

ohn ,5oe Pid
3. \{oter must complete the address block and the . JohnDoe b P
signature box. o chszion L
08/15/2023 "/ 08/14/2003 .-
L r— m

4. Once the required fields are completed, the voter — - .
or poll worker will place only ballots sealed inside ~ L=——=
envelopes in the Mail Ballot Bag.

A Remember:

»  Voters may drop off the mail ballot sealed inside an envelope or they can carry it in and cast it without
the envelope after checking in and signing the EPB.

»  You may occasionally see other types of mail ballot envelopes (Remote-Accessible Vote-by-Mail
(RAVBM), military, other California counties). You will accept these envelopes as well and place them
in mail ballot bag. Ask your Site Manager or call the Poll Worker Hotline if you have any questions
about envelopes brought by a voter.
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Assisting Voters | Greeter Station | Voter's Choice Flowchart

VOTER’S CHOICE FLOWCHART

Did you bring your ballot with
you?

The voter is choosing to vote on the
BMD:

1. Complete Check-In Form.

2. Proceed to Check-In Station.

3. Check in Station will follow
procedures from page 24. Voter will
surrender live ballot/ballot packet.

Will you be voting your carry in ballot
today?

The voter is choosing to cast their carry
in ballot without an envelope:

1. Greeter marks “Carry in"” bubble.

2. Voter completes Check-In Form.

3. Voter proceeds to Check-In Station.
4. Check in Station will follow
procedures from page 26.

5. The ballot is cast in regular ballot
box.

Do you want to check in to cast your
ballot without an envelope?

The voter is choosing to cast their
ballot in an envelope and will not check The envelope is sealed with ballot
in. Does the voter have their ballot inside, signed, and cast.
envelope?

Provide the voter a replacement
envelope. The voter must complete the
replacement envelope. Follow
procedures on page 21.
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Assisting Voters | Greeter Job Aid

Greeter Job Aid

The greeter is responsible for welcoming each voter to the vote center and assisting them with their voting
options using the Voter’s Choice Flowchart as needed to assist voters. The greeter’s duties are below:

Greeter Station

Greet voter.

Ask the voter if they brought their ballot with them.

Allow the voter to choose how they would like to vote: Carry in or BMD.
Mark “Carry in” bubble if the voter indicates.

Provide the voter with a Check-in Form.

Send the voter to the Check-in Station for ePollbook Check-in.

o vk w NP

Assisting Voters | Greeter Job Aid | 23



Assisting Voters | Voting In Person | BMD

Check-In on ePollbook to vote in person

Active registered voters in San Diego County will receive an official ballot in the mail (known as vote-by-mail (VBM) issued
voters). The ePollbook refers to these voters as “VBM Issued” voters. If a VBM Issued voter chooses to vote inside a Vote
Center instead of returning their ballot in the mail or in an official drop box, they have options:

A. Voting in person - Marking a ballot with BMD (see below)

B. Voting in person - Using the ballot they received in the mail, known as the “Carry-in Ballot” without envelope
(see pages 26-27)
C. Votingin person - Emergency ballot (see page 28)
At the Greeter Station you will welcome the voter and ask if they have the official ballot they received in the mail. If

they have it, they may wish to cast their vote on that ballot instead and they are welcome to do that (see pages 26-27).
However, most of the voters you see will vote using the BMD.

A. Voting In Person - Marking Ballot with BMD (ePollbook states “BMD”)

A voter may visit any Vote Center to mark a ballot using the BMD.

Procedure for Assisting This Voter:

Greeter Station

1. Greetthe voter.

2. Provide voter a Check-In Form.

3. Direct the voter to the Check-In Station.

Check-In Station

1. Use the completed Check-In Form to find the voter in the ePollbook.

2. If the voter brought in their ballot or ballot packet to surrender you will follow the surrendering process (page 39).
3. Select “No” on-screen when asked if voter is voting their “mailed ballot” in person.
4. When directed by the EPB, mark the “N/C” (No Change) bubble on the Check-In Form to indicate the voter did not
change their registration information.
POLL WORKER USE ONLY POLL WORKER USE ONLY
i SEQUENCE VELIFICATION
5.  Write the Voter ID on the Check-In Form. ¥ | ossa SDVOTE B "
Write the Sequence # on the Check-In Form and BMD|| © ¥R ©FroY e er e SEOUENCER | VERIFIED
Ticket. O CURBSIDE VOTER VOTE CENTER CHECK-IN FORM DT
X . O CARRV.IN SEQUENCE # D
7. Verify with voter that the Sequence # fromthe EPB || 5ocosss é-’:iiww =
matches the Check-In Form and BMD Ticket. e
“ . pe ” Issue Ballot L Sl = POLL WORKER USE ONLY
8. On the Check-In Form only checkmark the “Verified =T = o o imion
. BACK HOME
box. (See right) - . o sa | | M
. . . CAPTAIN MARVEL 09/18/1988 10799569885 r EEOTE P
9. Provide the voting materials to the voter. b e 7
23531 OLD RANCH RD 222100 / 0341 BMD TICKET
ALPINE, 91901
= Short secrecy sleeve lismiumcn :||:|
0341 oter,
*  BMD Ticket L

10. Direct voter to Voting Station. Remember: You should
never allow lines to form at the BMDs. Lines should be managed at the Check-In Station.
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A. Voting In Person - Marking Ballot with BMD (ePollbook states “BMD”)

continued
Voting Station
1. Direct voter to an available BMD voting booth. BMD TICKET
2. Activate the voter’s ballot using the BMD Ticket. SEQUENCE #
& 0341 Bl
= Voter must verify that the Sequence # on the voter’s BMD Ticket matches the one | ] auwossiotrequestes
on the BMD screen. R
= Checkmark the “Voter Verified” box on the BMD Ticket. T

3. Remind voter to read the instructions in the voting booth.

4. Tell the voter that because of the large number of contests on the ballot their selections may need to print on both sides
of the ballot. Tell the voter to allow the printer to complete printing before removing the ballot from the printer.

5. Tell the voter that for contests with multiple candidates the “MORE” button will appear on the screen and they will
need to tap on the MORE button to see all candidates listed. Point to the instructions for the MORE button in the voting
booth so the voter can see it.

6. Tell the voter you are available should they have any questions and once they have finished voting to place their ballot
in the secrecy sleeve, and proceed to the Check-Out Station.

Check-Out Station

1. The Poll Worker is responsible for casting the voter’s ballot while ensuring secrecy, and that only a single ballot is cast.
The Poll Worker always takes care not to view or reveal the voter’s selections.

Iﬁ\IOTED

SAN DIEGO COUNTY

2. Once completed, provide the voter with an “I Voted” sticker.
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Assisting Voters | Voting In Person | Carry-In Ballot

B. Voting In Person - Voting on Carry-In Ballot (Ballot Received in the Mail)
without Envelope (ePollbook states “Non-BMD”)

This is a voter who brings in the official ballot they received in the mail so they can cast the ballot in person without an

envelope at your Vote Center. This voter will be checked in on an EPB, provided a secrecy sleeve, and will then be able to
return their ballot at the Checkout Station for the poll worker to place in the Ballot Box without an envelope.

Procedure for Assisting This Voter:

Greeter Station

1. Greetthe voter.

2. Mark “Carry-In” bubble on the Check-In Form.

3. Provide voter their Check-In Form.

4. Direct the voter to the Check-In Station.

Check-In Station

1. Use the completed Check-In Form to find the voter registration in the EPB.

2. EPB message asks if the voter is voting their T

mailed ballot in person. Select “Yes” on EPB - I I I I I I I I I I I I I I I l I II I I II I I Il

screen. o T GFFICIAL BALLGT .

™1 S SAH DHDGD COUMTY , CALIFORMA

3. Provide the voter a long secrecy sleeve; ask voter = :5';‘03‘.‘}__._“ B4 v

to slide their ballot toward the top of the secrecy

sleeve so the Sequence # can be seen. ( 1
4. Verify that the Sequence # on the voter’s A L mmn ZAND e men ke (r-"' L

ballot matches their assigned Sequence # on sue Ballot 05 B
EPB screen. If the Sequence # on the voter’s
Carry-In Ballot does not match, call thePoll

Worker Hotline. Birthat, Vater |D
. AIN MARVEL 09/18/1988 1079969885
5. Mark the “N/C” bubble and write the Voter ID

and Sequence # on the Check-In Form. 1 OLD RANCH RD

Fuacinet s Sequence #

2227190 / 0341

6. Verify Carry-In bubble is filled in. NE, 91901
7. Verify with the voter the Sequence # from

the EPB matches the Check-In Form. POLL WORKER USE ONLY POLL WORKER USE ONLY

> LNCE VEFIFICATION

8. Checkmark the “Verified” box on the Ve | ossar SDVOTE 0341 | il

Check-In Form (see right). OCVR OPROV REGISTRAR OF VOTERS T SEOUENCEF | VERIFIED
9. Direct voter to: O CURBSIDE VOTER VOTE CENTER CHECK-IN FORM

» Voting Station if voter needs to o carryny
VOTER 1D 1079969885

mark their ballot.

= Provide a pen.

OR
= Check-Out Station if voter has already marked their ballot.
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Assisting Voters | Voting In Person | Carry-In Ballot

B. Voting In Person - Voting on Carry-In Ballot (Ballot Received in the Mail)
without Envelope (ePollbook states “Non-BMD”) continued

Voting Station
1. Direct voter to an available cardboard voting booth.
2. Remind voter to read the instructions in the voting booth.

3. Tell the voter you are available should they have any questions and once they have finished voting to place their ballot
in the secrecy sleeve, and proceed to the Check-Out Station.

Check-Out Station

1. The Poll Worker is responsible for casting the voter’s ballot while ensuring secrecy, and that only a single ballot is cast.
The Poll Worker always takes care not to view or reveal the voter’s selections.

2. Once completed, provide the voter with an “I Voted” sticker.
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C. Voting In Person - Emergency Ballot (EPB states “Non-BMD”)

Emergency Ballots are available to all voters in the case of an emergency that affects
BMD functionality.

However, there may be other instances when a voter may request an Emergency Ballot,
such as: a voter insists on voting a non-BMD option, a voter requests a “takeout,” or a
voter returns with a completed takeout “Emergency Ballot.”

An Emergency Ballot is a blank, election-specific unofficial ballot on which the voter
writes each contest and their selection using their Voter Information Pamphlet as a guide.

If you have any questions while assisting a voter requesting an Emergency Ballot, contact
your Site Manager for assistance. Specific instructions on how to assist this voter will be ;
found in the “Emergency Ballot” carton.

For further assistance, call the Poll Worker Hotline. §

For voters who insist on voting an "Emergency Ballot,” and there isn’t an emergency
situation, see the suggested script below:

If a voter requests to vote on a “paper” ballot, the poll worker should first explain the BMD ballot
marking process:

“l understand you would like to vote on a paper ballot. Our Ballot Marking Devices will print your selections on an official
paper ballot which you can review. You will then be able to have your ballot cast directly into the ballot box.”

If the voter has a question about the barcode on the BMD ballot, see page 73.

If the voter insists on voting a non-BMD option, the poll worker should ask if the voter can bring in

the official ballot they received in the mail.

“I'm hearing that you do not wish to vote using the BMD and would prefer a paper ballot like the one mailed to you a
few weeks ago. Would you be able to return at a later time with your ballot, then you can vote that ballot and cast it
directly into the ballot box without the envelope?”

OR

“l understand that you aren’t able to retrieve the ballot mailed to your home. If you would like, you can visit the ROV,
which is also a vote center. There, they will be able to provide you with a preprinted paper ballot. Would you like
directions?”

If the voter does not wish to retrieve their ballot or visit the ROV and insists on voting in person at

the Vote Center, the poll worker MUST advise the voter of the following information:

“You are welcome to vote an Emergency Ballot, however, | must advise you that once it reaches the ROV it will be remade
by a team of two using the same equipment you see here, a Ballot Marking Device. You are welcome to vote here
using the BMD or an Emergency Ballot.”

If voter accepts the Emergency Ballot option, follow the instructions provided in the Emergency
Ballot carton.
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Address Change (SB 207)

Senate Bill 207 (SB 207) allows a voter to update their physical residence address at a Vote Center
and vote on the same day. This bill also allows voters to update their party preference (relevant for
presidential primary elections).

How will | know there was an address change?

While checking the voter in the EPB, the address on their Check-In Form will NOT match the information found in
the EPB, or the voter may tell us that they moved recently and request to update their address prior to voting.

Procedure for Assisting This Voter:

Greeter Station

1. Greetvoter.

2. Provide the voter with their Check-In Form.
3. Direct the voter to the Check-In Station.

Note: Because of the address change it is unlikely the voter received a ballot in the mail. The voter will mark their
ballot using the BMD.

If the voter just needs to update their name only and there isn’t a change to their address, the voter may have the
ballot they received in the mail and they may choose to vote using their Carry-In Ballot. You may need to refer back to
the Carry-In Ballot instructions on pages 26-27.

Check-In Station
1. Use the completed Check-In Form to find the voter in the EPB.
2. If the voter cannot be found, ask the voter if they moved recently or changed their name.

= After multiple attempts and a conversation with the voter, you may find that the voter’s address does
not match their address in the EPB.

3. Voter completes “Part 2” of the Check-In Form. If the voter changed their name, instruct the voter to
reregister online after the election,

npDREss: 729 Street L

b ut co nt| nue to p rocess t h |S voter as a Physical residence address in San Diego County (No P.O. Box, Rural Route, etc. If applicable, designate N, S, E, W, if used.)
regular voter. St Dgo oA 92707 TELEPHONE:
. . (City) (State) (Zip Code) (Optional)
4. Use the address information from " - i P
PART 2 - Address Change (Elections Code §§ 2119.5, 2152)

the Check-In Form (Part 1) to update
the voter’s new residential address

M Please change my residence address on my voter registration. My previous residence address was:

manually.
POLL WORKER USE ONLY POLL WORKER USE ONLY
Update the voter’s address in the EPB. oNIC 5207 SEQUENCE VERIFICATION
“ SDVOTE | [Ga™™
6. For an address change mark the “SB OCVR OPROV REGISTRAR OF vOTERS SEQUENCE# | VERIFIED

207” bubble. If the voter’s sequence # © CRESTIE R VOTE CENTER CHECK-IN FORM BMD TICKET
does not match, call the Poll Worker PR SEQUENCER =

i ) 0341 Vo
H Otl Ine. VOTER ]n1079969885 [ Audio salot Requested vt

A POLL WORKER WILL ASSIST YOU AT A BALLOT

7. Write the Voter ID, and Sequence # on
the Check-In Form.

8. Write the and Sequence # on the BMD Ticket.
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Address Change (SB 207) continued

Check-In Station continued

9. Ask voter to verify that the Sequence TR m B ort o aloN
# displayed on the EPB matches the SEQUENCE VERIFIJATION
Check-In Form and BMD Ticket. — o LR [

, CAPTAIN MARVEL 09/18/1988 1079969885 r SEQUENCE# |  LVERITED

10. If the voter’s sequence # matches, Addres —_— 7
checkmark the “Verified” box onthe  aipne oro01 - 222100/ 0341 BV TICKET

SEQUENCE #
Check-In Form (see above). ‘ 0341 =
11. Provide voting materials to the voter: e
= Secrecy sleeve
= BMD Ticket

12. Direct voter to Voting Station.

Voting Station

1. Direct voter to an available BMD voting booth.

2. Activate the voter’s ballot using the BMD Ticket. BB TICKEL

»  Voter must verify that the Sequence # on the voter’s BMD Ticket matches the | 937 Ié «—
one on the BMD screen. ] e
»  Checkmark the “Voter Verified” box on the BMD Ticket. HARIANG DEVICE VOTING BOOTH

UN FUNCIONARIO DE CASILLA LO AYUDARA EN
'UNA CABINA PARA VOTAR CON EL DISPOSITIVO.
PARA MARCAR LA BOLETA

Remind voter to read the instructions in the voting booth.

4. Tell the voter that because of the large number of contests on the ballot their selections may need to print
on both sides of the ballot. Tell the voter to allow the printer to complete printing before removing the ballot
from the printer.

5. Tell the voter that for contests with multiple candidates the “MORE” button will appear on the screen and
they will need to tap on the MORE button to see all candidates listed. Point to the instructions for the MORE
button in the voting booth so the voter can see it.

6. Tell the voter you are available should they have any questions and once they have finished voting to place
their ballot in the secrecy sleeve, and proceed to the Check-Out Station.

Check-Out Station

1. The Poll Worker is responsible for casting the voter’s ballot while ensuring secrecy, and that only a single ballot is cast.
The Poll Worker always takes care not to view or reveal the voter’s selections.

2. Once completed, provide the voter with an “I Voted” sticker.

Omcialnagyn

L-00g
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Conditional Voter Registration (CVR)

Conditional Voter Registration (CVR) allows a voter to conditionally register to vote and vote on the same day at
any Vote Center.

» First-time voter

» First time voting in San Diego County

How will | know?

This voter will not be found in the EPB. However, you must attempt to locate every voter in the EPB by using
multiple search methods. Refer to Check-In Station Job Aid for “If voter is not found” tips.

Procedure for Assisting This Voter:

Greeter Station
1. Greet voter.
2. Provide the voter with a Check-In Form.

3. Direct the voter to the Check-In Station.

Check-In Station
1. Use the completed Check-In Form to find the voter in the EPB.

2. If the voter cannot be found, ask the voter if they moved recently or changed their name. If the voter is
registered under a prior name, process them under that registered name (not CVR voter) and inform them to
re-register under their new name after the election.

3. If they confirm they are not registered to vote in San Diego County, process them as a CVR Voter. This voter
will vote using the BMD.

4. Use the Check-In Form to conditionally register the voter by manually entering all provided information into
the EPB.

5. Mark the “CVR” bubble and write the voter’s Sequence # on the Check-In Form and BMD Ticket. Leave the
Voter ID field blank. Since this is a new registration, no Voter ID has been assigned.

6. Poll worker completes the poll worker side of the envelope. Write the Sequence # and Vote Center # in the
upper-right box and place a checkmark in the CVR box in Section 1.

7. Ask voter to legibly complete the voter side of a CVR Envelope (all of Section 2).

POLL WORKER USE ONLY ?1\ POLL WORKER USE ONLY
SK t!NCE VE {[CATION
ON/C OSB207 S DVOT E SEQUENCE VERIK
0341 @ [

COUNTY OF SAN DIEGO
JCVR O PROV REGISTRAR OF VOTERS SEQUENCE # VERIFIED
O CURBSIDE VOTER VOTE CENTER CHECK-IN FORM SEQUENCE # -
Voter
O CARRY-IN I oo =

A POLL WORKER WILL ASSIST YOU AT A BALLOT
MARKING DEVICE VOTING BOOTH

UN FUNCIONARIO DE CASILLA LO AYUDARA EN
'UNA CABINA PARA VOTAR CON EL DISPOSITIVO
PARA MARCAR LA BOLETA

MOT NHAN Giop auiv

Assisting Voters | Conditional Voter Registration (CVR) | 31



Assisting Voters | Conditional Voter Registration (CVR)

Conditional Voter Registration (CVR) continued

Check-In Station continued

8. Verify with voter that the Sequence
# from the EPB matches the Check-In
Form and BMD Ticket.

9. Checkmark the “Verified” box only
on the Check-In Form (see diagram).

10. Provide voting materials to the
voter:

= BMD Ticket
= CVR envelope

» Confirm that the voter side
of the envelope is complete,

Voter completes Section 2
LLLLLLLLLLLLLLLLL

 Your bt may NOT oy 1t compots s scion 2 ety e 1 e
Ao o your v bl 1 s i, s &, s ek 1 st

ROV OFFICE USE ONLY

[ 2. citzan snd residontof Ctforia [T ¥os [Tha _tam bortaer [ Jree [Joo]

Conditional Voter Registration Envelope p ot

Poll Worker completes Section 1

M Conditional Voter Registration
[ Unconfirmed Address
ImE2N3

[ Emergency Worker

Write which political party ballot is in envelope:
(PRESIDENTIAL PRIMARY ONLY)

Name
CAPTAIN MARVEL

POLL WORKER USE ONLY

SEQUENCE VERIFIJATION
0341
’> SEQUENCE #

VERIFIED

including the voter’s signature

= Provide Prov/CVR Status Card so
the voter may check the status
of their ballot 30 days after the
election.

11. Direct the voter to Voting Station.

Voting Station
1. Direct voter to an available BMD voting booth.
2. Activate the voter’s ballot using the BMD Ticket.

» Voter must verify that the Sequence # on the voter’s BMD Ticket matches the
one on the BMD screen.

» Checkmark the “Voter Verified” box on the BMD Ticket.

3. Remind voter to read the instructions in the voting booth.

23531 OLD RANCH RD Freent {Seasenie b e
ALPINE, 91901 222100 / 0341
SEQUENCE #

’ 0341 Voter

‘ [ Audiosaliot Requested

APOLL WORKER WILL ASSIST YOU AT A BALLOT

'MARKING DEVICE VOTING BOOTH
BMD TICKET
SEQUENCE #
0341 'v% «—
[ Audio Baiot Requested

A POLL WORKER WILL ASSIST YOU AT A BALLOT
MARKING DEVICE VOTING BOOTH
'UN FUNCIONARIO DE CASILLALO AYUDARA EN

'UNA CABINA PARA VOTAR CON EL DISPOSITIVO.
PARA MARCAR LA BOLETA

4. Tell the voter that because of the large number of contests on the ballot their selections may need
to print on both sides of the ballot. Tell the voter to allow the printer to complete printing before

removing the ballot from the printer.

5. Tell the voter that for contests with multiple candidates the “MORE” button will appear on
the screen and they will need to tap on the MORE button to see all candidates listed. Point to the

instructions for the MORE button in the voting booth so the voter can see it.

6. Tell the voter you are available should they have any questions and once they have finished voting to
place their ballot in the envelope, and proceed to the Check-Out Station with their CVR packet.

Check-Out Station

1. Verify that the voter has legibly completed all fields in Section 2 of
their CVR envelope.

2. Poll worker will cast the voter’s sealed CVR envelope into the
Ballot Box and provide the voter an “l Voted” sticker.
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Provisional Voter

» Box A: HAVA ID Required

»  Box B: Mail Ballot Has Been Returned to ROV
» Box C: Ballot Already Issued by EPB

»  Box D: Unconfirmed Address

» Box E: PNE (Special Elections Only)

Provisional Voter - Box A (HAVA ID Required, No ID Provided)

Help America Vote Act (HAVA) is a law which provides for postal or online voter registration. In order to complete
their registration, the voter must provide a current and valid identification upon their first in-person visit. If the
voter is unable to present the necessary identification document at this time, they are able to continue to vote
using the provisional process.

How will | know?

When checking the voter in using the EPB, the Voter Eligibility screen will show a yellow flag stating, “HAVA 1D
Reqd.” in order to proceed, the EPB will have the poll worker press “Record ID”

Procedure for Assisting This Voter:

Greeter Station

1. Greetvoter.

2. Provide the voter with their Check-In Form.

3. Direct the voter to the Check-In Station.

Check-In Station

1. Use the completed Check-In Form to search for voter in the EPB.

2. Upon reaching the Voter Eligibility screen the poll worker will see a yellow status flag indicating that the voter
needs to provide ID to complete their registration.

3. Determine if the voter satisfies the ID requirement, see page 41 for complete list of acceptable documents.

document. The voter will then be checked in using the “Voting In Person” starting on page 24, Step 6. If

m If the voter is able to satisfy the ID requirement, the poll worker will indicate that they verified the
not, proceed below.

4. |If voter is not able to satisfy the ID requirement, mark the “PROV” bubble, write the Voter ID, and Sequence #
on the Check-In Form and BMD Ticket.

POLL WORKER USE ONLY POLL WORKER USE ONLY
SDVOTE ey
COUNTY OF SAN DIEGO - I:l
O CVR {PROV REGISTRAR OF VOTERS SEQUENCE # VERIFIED
O CURBSIDE VOTER VOTE CENTER CHECK-IN FORM ‘ BMD TICKET
A ~ammxr ear SEQUENCE #
oo 0341 =
VOTER ]])107 9969885 | I TR —
e — | APOLL WORKER WILL ASSIST YOU AT A BALLOT
[ maRkiNGDEVICEVOTINGBOOTH |
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Provisional Voter - Box A (HAVA ID Required, No ID) continued
Check-In Station continued

5. Poll worker completes poll worker side of ‘
the envelope, writes the Sequence # and - —
vote center # in the upper-right box and Pw@;}‘ﬁ”éi‘ﬁ.ope : . ————]|
places a checkmark in “Box A. HAVA ID A —_— o 0= 0]

required and no ID provided”. ;

6. Ask voter to legibly complete the voter side
of a Provisional Envelope (all of Section 2).

Issue Ballot POLL WORKER USE ONLY

SEQUENCE VERIFIJATION

7. Verify with voter that the Sequence # from
the EPB matches the Check-In Form and BMD

-

Nameo
CAPTAIN MARVEL

Address
23531 OLD RANCH RD

0341
Binthdate Vator I
09/18/1988 1079969885

4

Pracinct 7Sequence &

" SEQUENCE# | VERIFIED
A
/’\
BMD TICKET

Ticket. SLPINE ‘91907 222100 /0341
. SEQUENCE # O
8. Checkmark the “Verified” box on the Check-In o Py B
Form. o T

9. Provide voting materials to the voter:
= BMD Ticket
= Provisional envelope
» Confirm that the voter side of the envelope is complete, including the voter’s signature

= Provide Prov/CVR Status Card so the voter may check the status of their ballot, 30 days
after the election.

10. Direct voter to Voting Station.

Voting Station

1. Direct voter to an available BMD voting booth.
2. Activate the voter’s ballot using the BMD Ticket.

» Voter must verify that the Sequence # on the voter’s BMD Ticket matches the BB CRRT
SEQUENCE # ﬂ
one on the BMD screen. 0341 o €
» Checkmark the “Voter Verified” box on the BMD Ticket. Dl e

A POLL WORKER WILL ASSIST YOU AT A BALLOT
MARKIN(

3. Remind voter to read the instructions in the voting booth.

4. Tell the voter that because of the large number of contests on the ballot their
selections may need to print on both sides of the ballot. Tell the voter to allow the printer to
complete printing before removing the ballot from the printer.

5. Tell the voter that for contests with multiple candidates the “MORE” button will appear on the
screen and they will need to tap on the MORE button to see all candidates listed. Point to the
instructions for the MORE button in the voting booth so the voter can see it.

6. Tell the voter you are available should they have any questions and once they have finished
voting to place their ballot in the envelope, and proceed to the Check-Out Station with their
Provisional packet.

Check-Out Station
1. Verify that the voter has legibly completed all fields in Section 2 of their Provisional envelope

2. Poll worker will cast the voter’s sealed Provisional envelope into the Ballot Box and provide the
voter an “I Voted” sticker.
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Provisional Voter - Box B and C (Ballot Returned or Already Issued)

Provisional Box B or Box C is used when the EPB messaging shows that a ballot may have already been accounted
for on behalf of this voter.

» Box Bis when a Mail Ballot has been received by the ROV.

» Box Cis if the voter has already checked in at a Vote Center during this election.

In both cases, if the voter feels there has been an error, the voter has the right to vote a provisional ballot.

How will | know?

When checking in the voter, the Voter Eligibility screen on the EPB will show a Provisional red flag stating: “VBM
Ballot Already Returned” (Box B) OR “Ballot Already Issued by EPB” (Box C).

Procedure for Assisting This Voter

Greeter Station
1. Greet voter.
2. Provide the voter with their Check-In Form.

3. Direct the voter to the Check-In Station.

Check-In Station
1. Use the completed Check-In Form to find the voter in the EPB.

2. Upon reaching the Voter Eligibility screen, the poll worker will see a red flag indicating that the voter must
vote a provisional ballot.

3. Discuss with voter the reasons why they might be receiving a provisional status and confirm if they still wish
to vote.

Questions for Voters:

Box B: “Do you remember mailing your envelope or is it possible your envelope could have been
mailed by someone in your household?”

Box C: “Did you visit and check-in at a Vote Center during this election?”

4. |If the voter believes there has been an error, inform voter they are able to vote a provisional ballot. You can
always call the Pollworker Hotline for assistance if the voter has additional concerns.

5. Mark the “PROV” bubble and write the Voter ID and Sequence # on the Check-In Form and BMD Ticket.

POLL WORKER USE ONLY POLL WORKER USE ONLY
SDVOTE e e canor
COUNTY OF SAN DIEGO [:l
O CVR {PROV REGISTRAR OF VOTERS SEQUENCE # VERIFIED
O CURBSIDE VOTER VOTE CENTER CHECK-IN FORM ‘ BMD TICKET
A~ xs aar SEQUENCE #
T 0341 =
VOTER ID 10799 698 85 D Audio Ballot Requested
| APOLL WILL ASSIST YOU AT A BALLOT
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Provisional Voter - Box B and C (Ballot Returned or Already Issued) continued
Check-In Station continued

6. Poll worker completes poll worker side of the

envelope. Write the Sequence # and Vote = = . —
Center # in the upper-right box and place a (- f— R
checkmark in Box B. or Box C., follow EPB vt rpamsant O = R [
. . ] A HAVA ID requir pri Write (CEs = o
message instructions. e e
7. Ask voter to legibly complete the voter side of | | 52 :
a Provisional Envelope (all of Section 2). ==

Issue Ballot - Yl POLL WORKER USE ONLY

8. Verify with voter that the Sequence # from
the EPB matches the Check-In Form and BMD

SEQUENCE VERIFIJATION
0341

Ticket. CAPTAIN MARVEL 09/18/1988 1079969885 r SEQUENCE# | - VERIKIED
Addies Precinct / Sequence # /"‘
9. Checkmark the “Verified” box ONLY on the e R 222100/ 0341 BMI TICKET
SEQUENCE #
Check-In Form. 1 San =)
10. Provide voting materials to the voter: Ao ORI AT Vi AT AT

MARKING DEVICE VOTING BOOTH

= BMD Ticket
= Provisional envelope
» Confirm that the voter side of the envelope is complete, including the voter’s signature

= Provide Prov/CVR Status Card so the voter may check the status of their ballot 30 days after the
election.

11. Direct voter to Voting Station.

Voting Station
1. Direct voter to an available BMD voting booth.

2. Activate the voter’s ballot using the BMD Ticket. BMD TICKET

»  Voter must verify that the Sequence # on the voter’s BMD Ticket matches the one SEQUENCER ™
0341 «—
on the BMD screen.

Voter
Verified

D Audio Ballot Requested
» Checkmark the “Voter Verified” box on the BMD Ticket. B e
Remind voter to read the instructions in the voting booth. T e s

4. Tell the voter that because of the large number of contests on the ballot their selections may need to print
on both sides of the ballot. Tell the voter to allow the printer to complete printing before removing the ballot
from the printer.

5. Tell the voter that for contests with multiple candidates the “MORE” button will appear on the screen and
they will need to tap on the MORE button to see all candidates listed. Point to the instructions for the MORE
button in the voting booth so the voter can see it.

6. Tell the voter you are available should they have any questions and once they have finished voting to place
their ballot in the envelope, and proceed to the Check-Out Station with their Provisional packet.

Check-Out Station
1. Verify that the voter has legibly completed all fields in Section 2 of their Provisional envelope.

2. Poll worker will cast the voter’s sealed Provisional envelope into the Ballot Box and provide the voter an “I
Voted” sticker.
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Provisional Voter - D (Unconfirmed Address)

An “Unconfirmed Address” is an address which the EPB does not recognize as a valid street address. This could
happen for a variety of reasons including, but not limited to: newly developed areas, unlisted streets, and voters
without formal address (unhoused residents).

How will | know?

A voter may request to change their address. However, when updating the voter’s address, the EPB will state
“Unconfirmed Address.”

Procedure for Assisting This Voter

Greeter Station
1. Greet voter.
2. Provide the voter with their Check-In Form.

3. Direct the voter to the Check-In Station.

Check-In Station

1. Use the completed Check-In Form to find the voter’s registration in the EPB. If you find the voter’s address
does not match their registration, determine if the voter has moved since the last election.

2. If they moved, ask the voter to complete “Part 2” of the Check-In Form. Use the voter’s Check-In Form to
manually update their residential address. If you find that the address provided by the voter is not found in
the EPB, confirm that it was not an entry error, then confirm the address with the voter.

3. Touch the ‘address not found’ button to manually enter the
unconfirmed address using the voter’s address as written on oo
the voter’s Check-In Form .

Physical residence address in San Diego County (No P.O. Box, Rural Route, etc. If applicable, designate N, S, E, W, if used.

TELEPHONE:
(city) (state) (Zip Code) (Optional)

4. Ask the Site Manager to look up the voter’s assigned PART 2 - Address Change sy
precinct us|ng the Precincting App; use the provided l:‘ Please change my residence address on my voter registration. My previous residence address was:
precinct to complete the address change for this voter.

5. Mark the “PROV” bubble and write the Voter ID and
Sequence # on the Check-In Form and BMD Ticket.

(House number, Street name, Apt./ Unit)

POLL WORKER USE ONLY LOLLWORKERLSE ONLY
SEQUENCE VERIF CATION
ON/C OSB207
SDVOTE 0341 ]
COUNTY OF SAN DIEGO
O CVR {PROV REGISTRAR OF VOTERS SEQUENCE # VERIFIED
O CURBSIDE VOTER VOTE CENTER CHECK-IN FORM ‘ BMD TICKET
A e war SEQUENCE #
T 0341 :'
VOTER ID 1079969885 [ Audio saliot Requested
| APOLL WILL ASSIST YOU AT A BALLOT
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Provisional Voter - D (Unconfirmed Address)
Check-In Station continued

6. Poll worker then completes poll worker side of
the envelope, writes the Sequence # and Vote
Center # in the upper-right box and place a e — =
checkmark in Box D. Unconfirmed address. S e cEmmmL o= _O-0-)

7. Ask voter to legibly complete the voter side of a
Provisional Envelope (all of Section 2).

8. Verify with voter that the Sequence # from the POLL WORKER USE ONLY
EPB matches the Check-In Form and BMD Ticket. T
9. Checkmark the “Verified” box on the Check-In CAPTAIN MARVEL 09/18/1988 1079969885 T seouences | Lvem
Form. iﬁm b RAHCHD et oo BMD TickeT /
10. Provide voting materials to the voter: 1 031 =
= BMD Ticket RN DEVIEVOTIG BoOTH

= Provisional envelope
» Confirm that the voter side of the envelope is complete, including the voter’s signature
= Provide Prov/CVR Status Card so the voter may check the status of their ballot 30 days after the election
11. Direct voter to Voting Station.

Voting Station
1. Direct voter to an available BMD voting booth.
2. Activate the voter’s ballot using the BMD Ticket.

»  Voter must verify that the Sequence # on the voter’s BMD Ticket matches the one on the BMD screen.

»  Checkmark the “Voter Verified” box on the BMD Ticket. BMD TICKET
Remind voter to read the instructions in the voting booth. Ogsiciumm Lﬁ &~
4. Tell the voter that because of the large number of contests on the ballot their S T
selections may need to print on both sides of the ballot. Tell the voter to allow the MG R o oo
printer to complete printing before removing the ballot from the printer. e

5. Tell the voter that for contests with multiple candidates the “MORE” button will appear on the screen and
they will need to tap on the MORE button to see all candidates listed. Point to the instructions for the MORE
button in the voting booth so the voter can see it.

6. Tell the voter you are available should they have any questions and once they have finished voting to place
their ballot in the envelope, and proceed to the Check-Out Station with their Provisional packet.
Check-Out Station

1. Verify that the voter has legibly completed all fields in Section 2 of their Provisional envelope.

2. Poll worker will cast the voter’s sealed Provisional envelope into the Ballot Box and provide the voter an “I
Voted” sticker.
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Surrendering Process

If the voter is not voting their ballot received in the mail, then the poll worker may collect any voting materials the
voter provides:

1. Accept the surrendered voting packet items.

2. Write SURRENDERED on the item (if the ballot is inside the envelope, do
not remove).

Tear item in half completely and place item in the brown box.

4. All items collected in the brown box throughout the day will need to be
clipped together at the end of each day.

Check-In Form - Poll Worker Notes Section

The Poll Worker Notes section at the bottom of the Check-In Form must be used to provide additional information
that may be useful in processing this voter’s information post-election.

These notes might be regarding the voter’s registration information, communication with the voter, and processes
or occurrences at the Vote Center.

Examples include:

»  PW checked in incorrect voter |

nnnnnnnnnnnnnnnnn MIALE VI Y YY)

POLL WORKER NOTES:

»  Voter changed mind after check-in, left i _ _
Vote Center. did not vote Voter’s birthdate incorrect in EPB, voter made aware to correct
' oR-SDVOTE-com-orat-ROV

o at o v

» Voter registered under previous name

O CANCELLED CHECK-IN

» Birthdate incorrect
» Voter made a mistake on “Carry-in ballot”, Tl issued a BMD replacement
» Voter was issued “takeout ballot”

» Voter was issued an Emergency Ballot

» Note all “Precinct Not in Election” voters as PNE (Special Elections Only)

Provisional/CVR Status Card

The Provisional/CVR Status Card is ONLY provided to Provisional or CVR voters. The Status Card has a number that
the voter may call to verify the disposition of their ballot 30 days following the election.

PROVISIONAL/CONDITIONAL VOTER REGISTRATION STATUS CARD
TARJETA DE ESTATUS DE REGISTRO DE VOTANTE PROVISIONAL/CONDICIONAL

S DVOT E STATUS KARD NG PROBISYONAL/ KONDISYONAL NA REHISTRASYON NG BOTANTE
THE TINH TRANG GHI DANH CU TRI €O BIEU KIEN/TAM THO1

| Remember, the Provisional/CVR Status L e /AR ER RN
g Card is ONLY provided to Provisional/CVR T oaEeiET Para detorminar o estatus do s veto e e
VOteI'S. ThiS iS NOT given Ol.lt tO every ragistratiEnI:,c:ianl:‘SI;]a:ays after llame 30 dias;:::;s del Diade la na ::;:::zo“n,:;:?xla?‘;g:k:yo:"uw
voter. s Ly ERECNERERABREERS
hay goi 30 ngay sau Ngay Bau Cir ROAUIRT - FEEEEE 30 RERE

(858) 565-5800 | (800) 696-0136 | TTY/TDD (800) 735-2929 | sdvote.com
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Voter Access Table

The following resources are available at the Voter Access Table:
»  Facsimile/Reference Ballots

» Language Resources

= ULG Flyer containing information on how to access language resources
and translation services

= “Languages Spoken Here” Table Tent identifying the languages spoken
by the poll workers at this Vote Center

»  Specific Needs Survey for voters to describe their voting experience as it
relates to accessibility services

» Voter Help Card provides information regarding resources available to voters
(displayed to the right)

» Voter Assistance Poster

Out of County Voters

When checking in a voter using the EPB, if at any time it is determined that they are a resident from outside of
San Diego County, the poll worker should explain that only residents of San Diego County are eligible to register
and vote in San Diego County.

Poll Workers should suggest some solutions. For example if the voter has their mail ballot from another California
county they can vote on that ballot, seal it inside it’s return envelope, and drop it off at your Vote Center OR they
can return to their home county to vote in person (if applicable).

Poll Workers can also suggest the voter call the elections office from their home county to see what options are
available to them.

If the voter insists on voting in San Diego County, contact your Site Manager. If further assistance is needed call
the Poll Worker Hotline.

Remote Accessible Vote by Mail (RAVBM)

The Remote Accessible Vote by Mail (RAVBM) system allows a voter to download their ballot onto a personal
computer and mark their ballot privately and independently using their own assistive technology. It is commonly
used by voters with a disability, or voters deployed overseas serving in the military, though any voter may request
and receive access to the RAVBM system.

RAVBM ballots are returned in an envelope assembled by the voter using printed labels provided digitally by the
ROV. These envelopes are handled according to the standard Mail Ballot Drop Off processes detailed on pages
20-21.

If you have questions regarding an
envelope, contact your Site Manager Consult the Reference Section to see RAVBM envelope (page 90)
before proceeding.

Challenging a Voter

“Challenging a voter” means that a poll worker questions a particular voter’s qualifications to vote. On the
rare occasion a poll worker challenges a voter’s ability to vote, please call the Poll Worker Hotline for specific
instructions while the voter is present.
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Acceptable Identification to Meet HAVA ID Requirement

The voter may present either a current and valid photo identification of the individual presenting it, or an
identifying document containing the name and address of the individual presenting it.

Acceptable forms of current and valid photo
identification include:

A. Driver’s license or identification card of any state
Public housing identification card
A credit or debit card with a photo

Insurance plan identification card

mo o w

Identification card provided by a commercial
establishment

Military identification card

Passport

T o

Employee identification card
I. Student identification card
J.  Health club identification card

Documents containing the voter’s name and address
that are acceptable as ID include*:

A. Utility bill

B. Government check

C. Document issued by a government agency
D

Sample ballot or other official elections document
issued by a governmental agency dated for the
election in which the individual is providing it as
proof of residency

E. Lease or rental statement or agreement issued by a
government agency

F. Tuition statement or bill issued by a government
agency

G. Discharge certificates, pardons, or other
official documents issued to the individual by
a governmental agency in connection with the
resolution of a criminal case, indictment, sentence
or other matter

H. Identification documents issued by government

J.  Vehicle certificate of ownership issued by a
governmental agency

K. Bank statement
L. Government paycheck

M. Voter notification card issued by a government
agency

N. Public housing identification card issued by a
government agency

O. Student identification card issued by a government
agency

P. Insurance or drug discount card issued by a
government agency

Q. Senior citizen and disabled discount cards issued by
public transportation authorities

~

Identification documents issued by governmental
disability agencies

S. Property tax statement issued by a governmental
agency

T. Vehicle registration issued by a governmental agency

*The document must be dated since the date of the
last general election, unless the document is intended
to be of a permanent nature, such as a pardon or
discharge.

If the voter presents one of the acceptable
identifications listed above, the voter may be given a
typical ballot. If a voter presents identification with a
name and address, but it is not listed above or they have
valid photo identification, but it is not one of the ones
listed above, let them vote a typical ballot. If the voter
has ID, but you are still unsure if it meets the above
criteria, allow the voter to vote a typical ballot.

If the voter does not have any acceptable identification
such as no photo ID, or has something with a name but
not an address, or if the voter does not wish to present

homeless shelters and other government temporary any identification, refer to Provisional Voting section of

transitional facilities

I.  Drug prescription issued by a government doctor or

other governmental health provider

the manual and follow the instructions for a voter who
places their ballot in a provisional envelope.
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All Vote Centers in San Diego County Meet
Usable Accessibility Standards

Given the great diversity of the County of San Diego, you will meet voters with a wide variety of backgrounds and
abilities. It is important to treat all voters with respect and sensitivity to their needs.

Accommodating all voters’ needs is not just courteous, it’s the law! There are several laws in place that have
helped shape the options we provide for our voters.

All poll workers will watch Democracy for All - Disability Awareness and the Voting Process. This video provides
information on how to ensure all voters have a positive voting experience!

Specific Needs Voters

» A voter may be assisted with any procedure or process in the Vote Center by a family member, friend, or a
poll worker. A voter cannot be assisted by their boss or union representative.

= Assistance may include (but is not limited to): filling out forms, completing the Check-In process,
reading the ballot aloud, and/or marking the ballot, all as directed by the voter.

» There are signature guide cards available to help a voter sign forms in the correct space. There is also a
magnifying sheet that can be used to magnify the text on forms.

» The BMD enables all voters to vote privately and independently. A voter can adjust the text size and contrast
at any time, or they can use the audio instructions and handheld device to mark their ballot. The BMD also
provides the ballot and audio instructions in the county’s federally covered languages.

Language Assistance

The Registrar of Voters assigns bilingual poll workers to Vote Centers throughout the county and provides many
resources for language assistance at every location.

»  Every poll worker must wear a visible name tag all day, and bilingual poll workers must wear the name tag
that identifies which language they speak.

» The Voter Help Card has a phone number for language assistance in Chinese, Filipino, Spanish, Vietnamese,
and hundreds of other languages. Voters may use their own mobile phones for language assistance.

» Voters may also request American Sign Language (ASL) assistance. Poll worker should call hotline for video
messaging instructions.

»  Facsimile/Reference Ballots are available in Arabic, Chinese, English, Filipino, Japanese, Korean, Laotian,
Persian, Somali, Spanish, and Vietnamese.

» The BMD enables a voter to view their ballot in the five federally mandated languages.
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Vote Center Accessibility

»  The Registrar of Voters will provide accessibility equipment when needed to accommodate voter access to a
Vote Center. Accessibility devices may be placed at arrival points, on the paths of travel to the Vote Center, at
entryways, or inside a Vote Center.

» If a Vote Center is assigned accessibility mitigation equipment, the Site Managers will receive instructions (in
the Blue Envelope, Tab 4) regarding the proper installation/arrangement of all accessibility supplies (signs,
cones, ramps, and doorstops). Not all Vote Centers receive accessibility mitigation equipment.

W

Curbside Voting

Curbside voting is available for voters who may be unable to enter the Vote Center. When a voter needs to vote
curbside, the Site Manager or Precinct Inspector will assist them with voting outside the Vote Center (possibly
from the voter’s vehicle).

Vote Centers will be notified that there is a Curbside Voter in one of the following ways:

» The ROV will notify the Site Manager that a Curbside Voter is present, on their way, or arriving at a specific
time. In this case, the voter made arrangements by calling the Curbside Voting number or the ROV directly.

»  Afriend or family member who accompanied the voter may advise poll workers of a voter who is unable to
come inside the Vote Center.

Curbside Process

1. The Site Manager or Precinct Inspector will ask the voter if they have the official ballot they received in the
mail and if they have it, if they want to cast their vote on that ballot instead. If they answer yes, you will assist
them with the carry-in ballot process. If voting on the BMD you will follow the steps below

2. The Site Manager or Precinct Inspector will bring the ADA Cart equipped with the BMD and the “Curbside
Voting Kit,” which includes:

= A pre-assembled envelope containing a: Check-In Form, secrecy sleeve, BMD Tickets, Provisional
envelope, CVR envelope, Prov/CVR Status Card, Party Ballot Chart, an “I Voted” sticker, and a specific
needs survey.

= A clipboard with pen and stylus, an ePollbook, and Poll Worker card.
Check-in the voter following the standard process (Check-In Form, check-in using EPB, etc.).

4. Issue voter their voting materials (as indicated by the EPB and as required by the voter’s scenario), including
their BMD Ticket.

5. Activate voter’s ballot on ADA cart BMD and standby while voter marks their ballot. Be ready to answer
questions or provide assistance while ensuring voter privacy.

6. When voter has finished voting, take the ballot in its secrecy sleeve or envelope into the Vote Center to cast
in the Ballot Box on behalf of the voter.

7. Restock the “Curbside Voting Kit” as necessary.

A Reminder: The Prov/CVR envelopes in the Curbside Voting Kit are not for every Curbside voter, only those
who are a Prov/CVR voter.
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Observers, Poll Watchers, and Electioneering

California Elections Code establishes strict policies and procedures for observers in order to prevent voter
intimidation at Vote Centers. As poll workers, please be welcoming and friendly to observers and poll watchers
and answer questions if you have time. Assisting voters is always your first priority.

The purpose of the observer policies written in the California Elections Code is to:
»  Allow for the public to witness all election procedures.
»  Prevent interference with the voting process.

» Prevent voter intimidation.

Observers

Any member of the public may be an observer, meaning any person has a right to observe all election processes.

Poll Watchers

Poll watchers may be observers who work or volunteer on behalf of a specific candidate or measure on the ballot
and are interested in watching election procedures because of their interest in the outcome of a specific contest.

All observers and poll watchers are asked to sign in upon entering the Vote Center. The Observer Sign-In/Out
sheet is found in Tab 2 of the Blue Envelope and should be kept at the Greeter Station.

V Observers MAY
» Observe the process of opening the Vote Center and closing the Vote Center.
» Request to see the Street Index on the Vote Center laptop at the convenience of poll workers.

»  Observe voting procedures throughout each voting day.

Observers May NOT:
x »  Photograph or videotape inside the Vote Center while the polls are open if voters are present.
»  Touch any voting materials or voting equipment.
»  Sit at the poll worker table.
»  Discuss any ballot or political issue.
» Bein an area where voters are voting their ballots, including near the Ballot Box or voting booths.

» Interfere with the voting process or with poll worker operations.

Examples of Interference:
» Talking to poll workers while voters are present or waiting to be helped.

» Talking with voters who are voting.

»  Carrying on conversations that may create a distraction or disturbance.
»  Actively campaigning or electioneering.

»  Attempting to modify an election procedure.

»  Attempting to stop a voter from voting.
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Electioneering

Electioneering is: the visible display or audible dissemination, including campaigning, making speeches, or passing
out campaign literature, that advocates for or against any canditate or measure on the ballot within 100 feet of
the entrance to the vote center or curbside voting area.

»  Wearing campaign-related items, including hats, pencils, pens, signs, stickers, shirts, or lapel buttons that
display a candidates name or likeness or a ballot measure’s number, title, subject, or logo within 100 feet of
the Vote Center is not permitted.

»  Political signs should not be posted within 100 feet of the Vote Center entrance; however, if a sign is on
private property, it can only be removed by the owner (who may agree or refuse to take it down).

Steps to Address Violations of Observer or Electioneering Policy

1. Politely remind the observer/poll watcher of the Observer Policies & Procedures poster as well as the postings
titled: “Warning: Electioneering Prohibited” and “Warning: Corrupting the Voting Process is Prohibited.”
Suggest a solution (see Poll Worker Tip “Electioneering Solutions”).

Provide the Observer Hotline number, if an observer/poll watcher has questions or concerns (page 2).

Call the Poll Worker Hotline if the person acts in an aggressive, argumentative, or hostile manner.

vk W

Call 9-1-1 if any member of the public is interfering with the election process and is not responding to
attempts to deescalate an aggressive, argumentative or hostile situation.

An example would be: someone threatening or preventing voters from voting or attempting to delay the voting
process through force.

Electioneering Solutions
Logos on shirts or buttons can be covered with painter’s tape.
The individual may turn a political shirt inside out in a nearby restroom.

Political face masks may be replaced with a disposable one provided by the Vote Center.

As a poll worker, it is your responsibility to:

» Review the Observer Policies & Procedures poster (on page 46) and the postings titled: “Warning:
Electioneering Prohibited” and “Warning: Corrupting the Voting Process is Prohibited”.

» Be able to politely explain policies and rules to voters and observers/poll watchers.
» Be comfortable asking voters and observers/poll watchers to follow these rules.
» Know where to seek assistance if you need it.

» Follow procedures as trained. Immediately call the Poll Worker Hotline if anyone other than your Site
Manager asks you to modify your procedures during the election.
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A copy of this poster will be placed near the entrance of the Vote Center. All visiting observers and media

OBSERVER POLICI

The public is welcome to observe Election Day procedures, but must strictly adhere to the policies
outlined below to protect voter privacy and prevent voter intimidation at the vote center

« Please be courteous to our poll workers as they are working a long day and are doing their
very best.

« Remain quiet and do not disturb poll workers or voters.

« Allow poll workers reasonable space to conduct election procedures.

Videotaping or Photography (California Elections Code § 2302, 14221, 14224, 14291, 18370, 18502, 18540, 185
- A voter or any other person shall not be prohibited from using an electronic device, including a smartphone,
tablet, or other handheld device, at a vote center provided that the use of the device does not interfere or
disrupt the voting process.

« Members of the public may only take photographs or videotape inside the vote center while
the vote centers are open provided that no voters are present in the voting centers and the activity does not interfe
with poll worker operations.

+ A voter may voluntarily take a picture of his or her voted ballot as long as the activity does
not intimidate, interfere or disrupt the voting process.

Media (California Elections Code § 14221, 14224, 14291, 18370, 18502, 18540, 18541)
 Provide media credentials and obtain poll worker and voter permission before any
photography or videotaping can be allowed during voting hours.
- Preserve the secrecy of all ballots while in the vote center to protect voter privacy and prevent voter
intimidation.
- Conduct exit polls no less than 25 feet from the entrance to the vote center.
- Do not interfere with the voting process or poll worker operations.

POLITICAS Y PROCEDIMIENTOS DEL OBSERVADOR MGA PATAKARAN AT PAMAMARAAN NG TAGA-OBSERBA

Se

e invita al publico a observar los procedimientos el Dia de la Eleccién, pero se debe adherir estrictamente Malugod na tinatanggap ang publiko upang obserbahan ang mga pamamaraan sa Araw ng Eleksyon, nguni
Toliticas o Q- " 2 srevenir 13 i id. “Hen - -

» Media may also conduct “exit polls” at least 25 feet from the Vote Center by interviewing voters as they leave

» Media, like observers, may not interfere with the voting process; call the Poll Worker Hotline if there are any
concerns
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will be directed to review the poster to familiarize themselves with the applicable rules and expectations.

S & PROCEDURES

Poll Watchers (California Elections Code § 14221, 14223, 14224, 18370, 18502)
May observe the:

- Roster of voters and street index at the convenience of the poll workers.

- Procedure for opening the vote center.

- Voting procedures during Election Day.

« Closing procedure.

May not:
41) - Interfere with the voting process or with poll worker operations.
- Touch any voting materials (electronic roster, etc.)
- Sit at the poll worker table.
- Discuss any ballot or political issue.
- Bein the area where voters are casting their ballots.

re Electioneering (California Elections Code § 14224, 18370, 18502, 18541, 18546)
Definition: Campaigning, making speeches, passing out campaign literature, or doing anything that
could be seen as promoting a particular candidate or measure.

Members of the public cannot:

- Electioneer as defined or pass around petitions, put up political signs about how to vote on a
measure or try to influence a voter less than 100 feet from the entrance to the vote center,
curbside voting area, or ballot drop box.

« Wear campaign related items, including hats, shirts or label buttons in or within 100 feet of the
vote center. Observers or voters will be asked to remove or cover these items before entering
the vote center.

+ Remove a political sign on private property within the 100 foot limit, unless the owner agrees to

take it down.

THU TUC VA QUY DINH CHO QUAN SAT VIEN AR BRI

Cong chung dwoc hoan nghénh dén quan sat nhitng thu tuc trong Ngay Bau Cr, tuy nhién phai triét dé tuan

finh ct dwéi day de bao vé sw riéng tw va tranh sy de doa cho ct tri tai trung tam ieL

e [

The Observer Policies & Procedures poster includes a translation of the text for each of the Federally mandated
languages: English, Chinese, Filipino, Spanish, and Vietnamese
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Vote Center Dates and Times

Before Election Day
(October 26 - November 4)
Vote Centers close at 5:00 p.m.
5:00 p.m. is not a firm closing time.

Within reason, voters may join the line until the
Vote Center is closed and/or continue to drop off
ballots until the Mail Ballot Bag is locked for the
night.

Election Day
(November 5)
Vote Centers close at 8:00 p.m.

8:00 p.m. is a firm closing time.
Voters may not join the line after 8:00 p.m.

If there is a line, a poll worker will be assigned to
stand at the end of the line to mark the last voter
and be prepared to discuss with any arriving voters
that it is after 8:00 p.m., the Vote Center is closed
and the election has ended.

| Remember: Closing Procedures can only begin after all voters have exited the Vote Center.

When closing the Vote Center, use the Daily Closing Checklist on pages 87-88 and reference the Closing Job Aid
(the Site Manager has a copy, and there is an additional copy in the Pink Election Day Checklist Booklet after the

Official Daily Closing Checklist).

Site Manager must use the
Daily Closing Checklist each
day to ensure the Vote Center
is closed according to the
required procedure.

e

[T
T

\\\\\\\\
vvvvvvvv

Site Manager and board
members work together to
accurately account for all
voted materials received
throughout the day.

Site Manager and ;
board secure allvoted +
materials to deliver
them to an assigned
DART location (Dispatch
and Return Team).

e
TS ONLY
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Two poll workers escort the voted materials to DART
and transfer custody of the voted materials to the DART
representatives.

The remaining poll workers clean and reset the Vote
Center for the next day of operation.




Technical Guides | Suggested Outlet Layouts
Connect ePollBooks Directly to the Orange Extension Cords

Connect ePollBooks Directly to the Surge Protectors

@

Orange Extension Cord |

@ (Max two per outlet)
® O

Surge Protector (Grey)

Outlet Symbol
D

Equipment Power Cable (Green)
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Quick Reference
SetUp.........oiiiiiiiiiinninn, 51
» Step 1: Set Up the BMD Booth.......... 51
» Step 2:Seal Verification............... 52
» Step 3: Unpack the BMD Security Bag .. .53
» Step 4: BMD Seal Verification .......... 54
» Step 5: Unpack the Printer Security Bag . . 55 .
BMD Security Bag contents
» Step 6: Connectthe BMD.............. 56
» BMD Tablet
» Step7:PowerOnandTest............. 58
. » Headphones
» Step 8: Daily Ballot Statement.......... 60 » ATl Device (for accessible voting)
OperatingtheBMD ................. 61 »  BMD power cord (in small cardboard
» OpeningthePolls.................... 61 box)
» Activating a Voting Session ............ 62 » ATl cable (attached to rear of BMD)
» Activating an Accessible Voting Session . . 63 »  Printer cable (attached to rear of BMD)
» Voting Session Guide ................. 64 »  Extension cord (orange)
»  “MORE” Scroll Button. . ............... 64
Close the Poll (Election Night ONLY).... 66 ) .
Voting Booth (and Privacy Screen)
BMDPack-Out ..................... 67
» Step 1: Pack BMID Printer.............. 67
» Step 2: PacktheBMD................. 68
» Step 3: Pack the BMD Voting Booth . .. .. 69
ADACartSetup..........covvvevnnnn 70
BMD Troubleshooting/FAQ........... 72
Sk Sieionjoiensibay ))
BMD Printer Security Bag
contents:
»  Printer
»  Printer power cord
» Ballot paper pre-loaded in
Printer
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Step 1: Set Up the BMD Booth

Technical Guides | Ballot Marking Device (BMD) | Set Up

Position the voting
booth with the folded
legs toward you. The
blue privacy screen
will be on the other
side of the folded
booth.

(Velcro strap should be

on top and the carrying
handle on the left.)

Undo Velcro strap to
release booth legs and
unfold them toward
yourself.

Set tabletop on the
support brackets

and then secure the
latch locks (underside
of the tabletop) to
secure the table top
to the legs.

Lift blue privacy
screen out of its metal
support and elastic
straps, set aside.

03 L]
EYESTS S'Te]{g/\} Jensibay ') d
|
| I

After the booth legs
are extended on

both sides, raise the
tabletop up.

Keep hands/fingers clear
of pinch points and make
sure the tabletop clears

the support brackets on
each side.

Arrange the BMD
booth in the Vote
Center before placing
BMD tablet or printer
on tabletop. (All BMDs
must be visible from
the Check-In table.)

@ If the room accomodates it, the BMD booth should be 42” from the wall to allow for accessible travel.
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Step 2: Security Bags - Seal Verification

Do not remove the cable locks until Seal Verification has been performed on the Security Bag.
The Seal Verification Log should be completed before you begin setting up the Ballot Marking Device
because any inconsistency or tampering must be reported immediately. Please wait until instructed (by
your Site Manager or Precinct Inspector) to remove any cable locks. An example of the log can be found
on page 94.

of Voters

COUNTY OF SAN DIEGo

Official Use Only

. . . ® COUNTY OF SAN DIEGO REGISTRAR OF VOTERS
1. The Site Manager will locate the official BMD SEAL VERIFICATION LOG Loention LoGL BMD's 12
security Veriﬁcaﬁon Iog fOUnd in the Blue Complete the Seal Verification Log prior to opening the polls.
Enevelope and give it to the voting station technical 1. Before unpacking the BVID and BMID PRINTER security bags, verifythe numbers on the ed cable locks match the
. . numbers listed below:
Inspector' There IS one per Vote Cente r' An BMD Bag Red Does # PRINTER Bag Does # BMD Bag Red Does # Printer Bag Red Does #
Cable lock # Match? Cable lock # match? Cable lock # Match? Cable lock # match?
example of the log can be found on page 94. e e S o romany —
; aaoeTve e Trosao0s T He o T e
2. Verify that the Red Cable Lock numbers on every T CECE e e
BMD Security Bag and Printer Security Bag match e e e o o
the Red Cable Lock numbers listed on the Seal g e g e o He
.pe . 7058017 Yes No |7058018 |Ves No Yes No Yes No
Verification Log. 7058019 |Yes No |70580207  |Yes No Yes No Yes No
- If any of the numbers do not match' have Zl;e\IA‘I):::ntheBMDsavese!ur/ verify the numbers on the green and red cable locks on the BMDs match the numbers listed
another member of the board confirm the A S O e e O VR e WO o OO O O e
discrepancy and Ca" the PO" Worker HOtIine' ;:1211090‘7058015 Yes No |31301 |Yes No zT;;zlslu Yes No 7058035 |Yes No 31311 Yes No
|_eMD2 BMD 12
3. Circle the appropriate answer.
BMD # Red Does Green J Does BMD # Does Red Does Green Does
Cable lock| # match?Cable lock # match? # match? | Cable lock | # match? |[Cable lock| # match?
BMD1 BMD 11
D1101090| 7058025 | Yes No {31301 |Yes No |D1102631|Yes No |7058035 |Yes No 31311 Yes No
BMD 2 BMD 12
D2100311| 7058026 | Yes No |31302 |Yes No |D1102578|Yes No |7058036 |Yes No 31312 Yes No
BMD 3 BMD 13
D1101690( 7058027 | Yes No | 31303 - Yes No |- Yes No - Yes No

Technical Guides | Ballot Marking Device (BMD) | Set Up | 52



Technical Guides | Ballot Marking Device (BMD) | Set Up

Step 3: Unpack the BMD Security Bag

Break the Red Cable Lock off the larger BMD Security Place the bag either on the floor or on a table

Bag and put the broken Red Cable Lock into the (whichever is easiest and most comfortable for you to

Official Ballot Pouch. lift the BMD out of the case). Open the BMD Security
Bag.

INSERT CARD HERE
(R
—

Using two hands, lift the BMD from the bag and
remove foam packaging and protective plastic bag; DO

Remove power cord, headphones, ATI controller, and NOT throw away. Place packaging and the power cord
orange extension cord from the bag and set aside. If box back into the security bag for pack-out. Set the
you are missing any items, call the Poll Worker Hotline. BMD on the Voting booth table.
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Step 4: BMD Seal Verification

@ If, during these steps, any serial numbers or Cable Locks do NOT match the Seal

Verification Log, call the Poll Worker Hotline immediately.

Verify that the BMD Serial number on the back
of each BMD tablet match the pre-printed serial
numbers on the Seal Verification Log (see inset of
form below) and circle the appropriate answer.

T

D1103198

Red Does Green

BMD # Cable lock| # match?Cable lock # match?

BMD1
D1103198| 7058025 | Yes No (31301 |Yes No

On the back of the BMD, verify that the number on
the Red Cable Lock (upper Cable Lock) matches the
Red Cable Llock number pre-printed on the Seal
Verification Log (see inset above) and circle the
appropriate answer.

Next, verify that the number on the Green Cable
Lock (lower Cable Lock) matches the Green Cable
Lock number pre-printed on the Seal Verification
Log (see inset above) and circle the appropriate
answer.

IMPORTANT: DO NOT remove either Cable Lock!

After the Seal Verification Log is complete, the Site Manager and one other
poll worker will sign and date.

Turn BMD around so that the back of the screen is facing the cable hole on
the left side of the voting booth.

During the election, Part 2 of the Seal Verification Log is used to document:
broken and replaced Cable Locks and/or BMDs rotated out of service by ROV.

The completed and signed Seal Verification Log is placed in the Blue
Envelope, Tab 6.
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Step 5: Unpack the Printer Security Bag

Place the Printer Security Bag either on the floor or on
a table (whichever is easiest and comfortable for you
to lift the printer out of the case) and open the Printer
Security Bag.

Break the Red Cable Lock off the Printer Security Bag
and put the broken Cable Lock into the Official Ballot
Pouch.

Remove the power cord from the security bag.

Undo Velcro strap and, using two hands, lift the
printer up and out of the case.

Place the printer on Voting Booth table to the right of

the BMD. Place printer so the cable ports are facing
the rear of the voting booth.

If you are missing any items, please call the Poll Worker Hotline at (858) 565-3360 as soon as possible.
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Step 6: Connect the BMD

n The BMD comes with three cords:

| N e
! . 4 )

BMD Power Cord Printer USB Cord ATI-RJ45 Cord

(Red Sticker) (Yellow Sticker) (Orange Sticker)

The printer USB and ATI-RJ45 cords are both attached to the back of the BMD. You
will find them coiled between the stand and the BMD.

Carefully tilt the BMD monitor and unroll the cords to begin connecting the
components.

Locate and plug the BMD power cord into the back of the BMD (match
red stickers).

Insert the printer USB cord
into the printer. This plug is

Plug the printer
power cord into

shaped like the letter “D” the printer
(match yellow stickers). (match green
stickers).

\
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Connect the RJ-45 cable to the ATI (match orange Plug Headphones into ATl Unit (match the mint
stickers) and place ATI Unit in front of the BMD green plug with the mint green sticker).
screen.

Plug Printer and BMD into orange extension cord
and plug the extension cord into a wall outlet.
See Outlet Layout on page 57 for guidance with
appropriately connecting your equipment to
available power sources.

Collect both the BMD and Printer power cords and
feed plug ends of cord through the left or right cord
hole in the Voting Booth table.

Unfold the privacy screen and position around the Plug Headphones into ATl Unit (match the mint
back of the BMD and printer. Make sure to manage green plug with the mint green sticker).

all loose cords between the privacy screen and

behind the BMD and printer.
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Step 7: Power On and Test

| The BMD Tablet automatically powers on when plugged in. If it does not, see “Troubleshooting” on page 58.

2

Power on the printer
by pressing the
Power button on the
front of the printer.

Insert the Poll Worker
Card (found in the
Official Ballot Pouch)
into the yellow slot at
the bottom of the BMD
with the chip facing up.

n Verify the current election is displayed.

n Login Tabulators

BMD - November 5, 2024, General Election ‘ ~

L )
e N sunber a Close Poll

Info

Poll Status Lifetime Counter:

S

7 B 9 Time and Date Public Counter
0 O [ 2024-11-05 | Tuesday | 08:00AM ] { 0 a
Verify the Public Counter is at zero.

If the current election is not displayed or if the

At the login prompt, enter the provided PIN, then press | public counter is not at zero, call the Poll Worker
the Login button. Hotline immediately.
Hardware
[w]m) =] Paddles
Hard Hard: U USB Sip 'n’ Puff
petalls Test sticks Press the ATl button.

Printer

Press the Hardware Test @ LEDLamp

button at the bottom of the
Poll Administration screen. fouchscreen
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Volume UP @ @ Audio speed UP
Volume DOWN () @) seLecT (@) Audio speed DOWN

@ Paddles
f'- Sip '’ Puff

@
@ pown

LEFT D)
RIGHT ()

HELP

N\, 1 7z
-@-  LEDLamp

Press each button on the ATI to test functionality

(green checkmark). When complete, tap the “Back
to Menu” button. Tap the Printer button.

Printer Test

Please select printer device you want to test.

Test left subheader Test center s| Test right subheader

Printer

[ HP LaserJet Pro M402dn(e) (BMD Printer) VJ

Printing

Repetitions: Delay [sec]: Vore forTat Chowce &4

Gkl EEED
Printer Diagnostics

g Check printer status 3 Print test page
|

"

Tap the “Print test page” button, once the test page has printed, write TEST in large letters across the page and
partially tear the page through the QR Code. Place this TEST page in the Brown Box. This is NOT a ballot and will not
be counted during Closing.

-
Settings

Ensure that the N/ Avs Controller

/ AVS Controller

Press the Close | CIose and Manual V Manual Session Activation
button. Session Activation

boxes are

checked.

10.101.20.143
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Step 8: Daily Ballot Statement

DAILY BALLOT STATEMENT - Part | Vote Center Location #:
BMD Total Ballots Printed Report

Part |. Instructions:
*NOTE: Not all vote centers have the same number of BMD units.

1. Daily, before the Vote Center opens, record in the yellow “Open” columns below, the number of “Total Ballots Printed” shown on each BMD screen.
To understand where to find this number on the BMD, refer to the BMD Set Up section of the poll worker manual.

2. Daily, after the Vote Center closes, record in the gray “Close” column boxes below, the number of “Total Ballots Printed” shown on each BMD screen.

3. On Election Day only: Add all red boxes together and record in the red box at the bottom of this document.

BMD #1 BMD #2 BMD #3 BMD #4 BMD #5 BMD #6 BMD #7 BMD #8 BMD#9 | BMD #10

"""""" kil R Eelelaiedd i Sl SEmqEEEE- mEmyEEEE- SEmqEEEE- il il il Il el il
' ' 1 '

ET1 o:oloio]loioloioloio|loioloioloio]loflo]o]o

[Sat | ¢ I : I :+ 1 :+ © + 1| + 1 * 1 * 1’1 1 1 1 1

1. The first row of Part | of the Daily Ballot Statement must be
verified as part of Vote Center Setup.

Open _Close _] Open__ Close_|] Open__ Close_| Open__Close _| Open TCIose Open_ _Close _| Open 1Close

2. You will record the Total Ballots Printed twice each day — once
before the Vote Center opens and once when the Vote Center
closes.

3. Place the Daily Ballot Statement in the Blue Envelope - Tab 6.

STOP HERE!

You have now finished setting up the BMDs. You should not proceed to
“Operating the BMD” until the morning of the first day of voting.

Basic Security Protocols

» Do not leave Poll Worker Cards unattended »  Allow the voter privacy by returning to your

» Do not leave passwords in places where they station

are visible. Keep confidential. » If a voter spoils a ballot, ask if they need
assistance. If they spoil more than 2 ballots,

»  Always remove the Poll Worker Card after )
call the Hotline.

activating a session
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Opening the Polls (First Day of Voting ONLY)

Poll Administration

Tabulators
‘ -~

(1) Training BMD - Polls

ﬁ Close Poll ‘

Info

Tap the Open Poll button.

Insert Poll Worker Card and log-in. (Instructions found n
on password sheet)

o Info

Open poll confirmation

Are you sure you want to open the poll?

Tap the Yes button to confirm opening the poll. Remove the Poll Worker Card and keep it on the lanyard.

Repeat for all BMDs in the
Vote Center.

This is how the screen
should look all throughout
Election Day.

Your BMDs are ready for
voting to begin!

Plssa et your actiration ard o card eadr.
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Technical Guides | Operating the BMD

Insert the Poll Worker Card.

AVS

Enable AVS Controller

Press “Activate” and remove the Poll Worker Card.
Do not leave the Poll Worker Card unattended.

Important Reminders for Voting Station
Technical Inspectors

»  Provide the voters their privacy, but remain nearby
in case any assistance is required.

»  After the voter has finished voting and has printed
their ballot, they may need assistance putting
their ballot into an envelope. Be sure to maintain
the confidentiality of their vote whenever you are
assisting a voter.
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gg Activate Ballot

Ballot Activation

[

Enter Activation Code

1 2 3 4 5 6 7 8 9 0
o

Ballot Activation

[ )

Enter Activation Code

At the Ballot Activation screen, enter the voter’s
Sequence # and party from their BMD ticket.

Ballot Marking Device : 1

BMD TICKET

SEQUENCE #
1

0007 | &=

Audio Ballot Requested

A POLL WORKER WILL ASSIST YOU AT A BALLOT
MARKING DEVICE VOTING BOOTH
UN FUNCIONARIO DE CASILLA LO AYUDARA EN

UNA CABINA PARA VOTAR CON EL DISPOSITIVO
PARA MARCAR LA BOLETA|

MOT NHAN VIEN PHONG PHIEU SE GIUP QUY V|
NO' QUAY THIET B| DANH DAU LA PHIEU

KAYO A
BOTOHAN SA BALLOT MARKING DEVICE VOTING
BOOTH

W IN

Verify with voter that the Sequence # on the screen
matches the number on the BMD ticket prior to
activating the ballot. Once verified, activate the ballot,
check the “Voter Verified” box, place the BMD ticket
in apron pocket and allow the voter to begin voting.

For Accessible Voting Sessions
(see ppage 63)

»  Voters should be comfortably positioned with the
ATl or other device (voter provided).

»  Voters may require assistance with putting on
headphones (can be their own).

»  Always confirm that the voter is requesting
assistance before providing it.
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Activating an Accessible Voting Session (AVS)

n @ Login ] —— BMD TICKET
* o®
Ballot Activation SEQUENCE # O
( 0007 | &
Verified
Audio Ballot Requested
Enter Activation Code
A POLL WORKER WILL ASSIST YOU AT A BALLOT
. A m MARKING DEVICE VOTING BOOTH
1.2 3 4 5 6 7
A A AT ALY \/ Enable AVS Controller

s d f g h j

a
.zxcvbn
“

BOOTH

AvVs

/ Enable AVS Controller

Insert the Poll Worker Card. At the Ballot Activation
screen, select the “Enable AVS Controller” option, then
enter the voter’s Sequence # from their BMD Ticket.

Ballot Marking Device : 1 BMD TICKET

SEQUENCE #

o007 | =

Audio Ballot Requested

A POLL WORKER WILL ASSIST YOU AT A BALLOT
MARKING DEVICE VOTING BOOTH
UN FUNCIONARIO DE CASILLA LO AYUDARA EN

UNA CABINA PARA VOTAR CON EL DISPOSITIVO
PARA MARCAR LA BOLETA|

MOT NHAN VIEN PHONG PHIEU SE GIUP QUY V|
NO' QUAY THIET B| DANH DAU LA PHIEU

KAYO A
BOTOHAN SA BALLOT MARKING DEVICE VOTING
BOOTH

THEA

Verify with voter that the Sequence # on the
screen matches the number on the BMD ticket
prior to activating the ballot. Once verified,
activate the ballot, check the “Voter Verified”
box, place the BMD ticket in apron pocket and
allow the voter to begin voting.

Vote in English

Votar en Espaiiol

Bumoto sa Filipino

B6 phiéu bang tiéng Anh

fERRXIRR

Select the voter’s requested

language option. Give the voter the ATl device and give them a moment to become comfortable
holding it. Give the voter the headphones and ask them to put them on now.

u Please select your preferred — n

accessible voting device

@ Paddles >
[

§ 3 Audio/Visual mode =

Ask the voter if they want to see

Please select your preferred
accessible voting device

@ Paddles >

Privacy mask

the screen. If not, activate the

Privacy Mask by selecting the option Select the appropriate accessible voting device as requested by the
on screen. voter. Allow voter to listen to the audio instructions and vote.

m If you are missing any items, please call the Poll Worker Hotline at (858) 565-3360 as soon as possible.
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Voting Session Guide

Language Selection

Vote in English

Votar en Espaiiol

Bumoto sa Filipino

B0 phiéu bang tiéng Anh

fERPRR

Voters may also change

session using the menu
option at the top of the
screen.

=) (%

Before they begin voting, voters may select which

Language Text Size

language they wish to see during their voting session.

the on-screen language at
any time during the voting

Language options

. Espanol

B Filipino

BB Ticng viet

B 3z (Mandarin)

Audio Options Viewing Options

Text size options

B Big

Voters may change the size
of the screen text using the

menu option at the top of the
screen.

[l:j [AA

anguage Text Slze 3

Volume
") .m0 ()

Voice Speed

DA

Close

When using the ATl/audio
ballot feature, Accessible
Voting Session (AVS), voters
can change the volume and
speed.

D Black on white

|:\ White on black

. Privacy mask

Voters may switch between
different contrast and color
options for ease of reading.

During an AVS a privacy mask
is also available.

Finding Candidate Names - Using the “More” Button

s Mty

Voters may need to use the MORE button to scroll to view all available candidate names in a contest. Ballots are
loaded onto the BMDs prior to the election, and all ballots accurately display all candidate names for that particular
contest. This use of the MORE button must be communicated to all voters using the BMD to mark their ballot.

It is important that they understand how to navigate the BMD and how to view all candidates.

Ware o
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Vote for no more than Two

Voters must select the box
next to their choice to vote
for that choice (AVS: Must
touch selections twice to
confirm selection).

() This contest s undervoted!

v EDNA KRABAPPEL

Educator

o No selection made

Click to change your choice

To vote for a write-in
candidate, tap the “Write-in” selection, then
type in the candidate’s name using the pop-
up keyboard. Tap the “Accept” button when
finished. Warning messages may appear on the Review
screen regarding any blank or undervoted
contest. During review, the voter may make
changes to any contest.

Spoiling a Ballot

If at any time a voter notices they made a mistake after printing their R oy ‘
ballot, the ballot must be spoiled.

1. Write SPOILED across the ballot that was spoiled

When the voter is satisfied with their selections
they will press the “Review” button at the
bottom of the screen.

2. Tear slightly through the center of the ballot (through the barcode if it
is a BMD ballot)

3. Voter does NOT need to be checked-in again
4. Activate the voter’s ballot on the BMD using the Sequence # and party

5. Place spoiled ballot in the Brown Box.

Cancelling a Ballot Activation

At any time during a voting session, a poll worker Q@ |
may need to cancel a ballot activation via the “More

. View View
Options” drop-down.

Reasons for this might include: voter wishes to stop LEECETEE
voting and leave the Vote Center, the voter wishes
to switch to an Accessible Voting Session, or the

incorrect Sequence # or party was activated. * About ICX

e X e
2 B A i Cancel Activation

%* Go to next Contest

% Review your ballot

Voting Session Accessible Voting Session
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Close the Poll (Election Night ONLY!)

Insert the Poll Worker
Card. Switch to the
Login tab on the
Ballot Activation
screen. Enter the PIN
and then press the
Login button.

Poll Administration

Tabulators

(1) Training BMD - Polls ‘ S
a Close Poll

Press the Close Poll button.

A confirmation
message will display.
Press “Yes”.

6 Close poll confirmation

Are you sure you want to close the poll?

CEE—

0 Power off

Please, select power off action

Power off (D

Power off

County of San Diego Prepare for storage

Press the Power Off button in lower right corner of the
screen and when prompted, select “Power Off”.

At the next prompt,
confirm by pressing
“Yes.” When the
screen goes dark,
remove the Poll
Worker Card and put
it in the Official Ballot
Pouch.

6 Power off

Are you sure you want to power off the device?

R

Tap the Power Button on the Printer to turn off.
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Step 1: Pack BMD Printer

Slide the privacy screen toward the front of the booth
so the teeth come out of the slots and carefully lift
the screen up and over the BMD tablet, then fold
closed. Set the folded screen to the side.

Unplug the USB cord from the back of the Printer.

Unplug the BMD power cord from the extension cord
and BMD, return cord to provided cardboard box.

Unplug the Printer
from the extension
cord and back of the
Printer. Wrap the
power cord and set
aside.

Using two hands,
return the printer to
the Printer Security
Bag and secure with
the Velcro strap. Place
the power cord in the
Printer Security Bag
on one side (NOT ON
TOP OF PRINTER).

Unplug the extension cord from wall outlet. Coil and
set aside; make sure to remove any tape from floor/
walls that was used to secure the extension cord.
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Step 2: Pack the BMD

Power on the printer by pressing
the Power button on the front of
the printer.

Avoid breaking the ATI cable

by depressing the tab on the
connector and slowly withdrawing
the plug from the ATI.

Coil the ATI cable and Printer USB cord

y i\ < together, then secure them behind the
4‘_«‘—‘ BMD screen (between the tablet and the

stand).
For easier, damage-free packing, ensure that the BMD cords are
| placed so that the BMD screen can close in a completely vertical u
position.

Place BMD into the BMD Security Bag
so the screen is facing down.

7
Place plastic protective BMD Repackage the BMD in the .
bag over BMD. protective foam.

Pack headphones, ATI
Unit, and BMD power
cord in the BMD
Security Bag using the
spaces provided in the
foam packaging.

Coil the extension cord and place

in BMD Security Bag. Zip the BMD
Security Bag and BMD Printer Security
Bag closed; lock both Security Bags
with Red Cable Locks.
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Step 3: Pack the BMD Voting Booth

Once the booth tabletop is cleared of all items, Fold the booth legs toward the center so that they fold
unlatch the locks, and lower the tabletop. flat against the collapsed tabletop.

y o w Siopgoiensibay ))
|

Secure the Velcro strap to lock the booth. Slide the blue Privacy Screen between the booth and
the elastic straps with the teeth side up.

Once you have packed the BMD Security Bag, the BMD Printer Security Bag, and the BMD Voting Booth,
return these items to the supply carts/crates as indicated by the Supply List.

As always, if you and your Site Manager are unsure about a procedure or solution, please
call the Poll Worker Hotline for assistance.
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Set up the ADA Cart

=
\“‘

<

Lock the ADA Cart wheels before

you start.

Plug the Uninterruptible Power
Supply (UPS) into the power bar
on the back of the cart.

Confirm the black fuse cap (back
of the UPS) is closed.

Secure the BMD tablet to the top
of the cart and lock it in using
the slide latches.

Connect the BMD power cord; then thread the power cord and the printer
USB cord (from the BMD) into the hole mid-shelf.

Plug the printer power cord and
USB cord into the printer. Confirm
the printer has paper but do not
place it in the cart yet.

Plug the printer and BMD power cords
into the UPS.

! Note: You may also reference the ADA Cart setup video on SDVote.com for additional help.

Technical Guides | ADA Cart Setup | 70




Technical Guides | ADA Cart Setup

The UPS is heavy and should always be lifted/moved with two staff. The ADA Cart has several pinch points
- and sharp edges, prevent injuries by handling with care.

Place printer in the ADA Cart,
move it as far to the right as
possible.

Place the UPS to the left of the
printer and slide into cart.

Connect ATl cord and
headphones to the ATl and
place both on cart shelf.

Printer.

Unplug cord from wall to check that the UPS remains on, then plug in again
to keep charged when not in use. UPS will emit a beeping noise every 60
seconds when not plugged in to a power source.

See Outlet Layout on page 49 for guidance with appropriately connecting your

equipment to available power sources.

Plug power strip into wall outlet. Power on the UPS and

b

Tape/Velcro door closed.

SDVOTE

1. Keep it Secret

'VOTE CENTER CHECK-IN FORM

ion Envelope

(@mze‘.m.'.s

Envélope

Curbside Voting Kit: Place five of each of the following into a manila envelope: Check-In Form, BMD Ticket, Secrecy
Sleeve, Green CVR Envelope, Peach Provisional Envelope, Prov/CVR Status Card, Party Ballot Chart, and “I Voted”
Sticker. Place on the ADA Cart shelf. Also place a clipboard with a pen and a stylus there.
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BMD Frequently Asked Questions

Tablet does not automatically power on when plugged in
1.
2

Break the lower Green Padlock on the power door and put the broken Padlock into the Official Ballot Pouch.

Open the power button door, then press and hold the power button for 1-2 seconds and tablet will power on.

Get a new Green Padlock from the Official Ballot Pouch and write the number on the back of the Seal Verification
Log. Secure the power door with the new Green Padlock.

Test Ballot Prints Faintly

Print two more; if problem persists, must call the Hotline.

Poll Administration Screen appears instead of Ballot Activation Screen

1. If the Poll Administration Screen appears when you insert the Poll Worker Card, then the Poll is not “Open” on
that BMD. Tap the OPEN POLL button, then tap the YES Confirmation.

Operations Troubleshooting

BMD Message: “Unable to read smart card.” OR “Smart card reader not detected.” OR
“Smart card reader detached.”

Remove Poll Worker Card, wait 30 seconds, slowly reinsert Poll Worker Card (ensuring that it is fully inserted). If
problem persists, try using a different Poll Worker Card. If still unresolved, call the Poll Worker Hotline.

~ Smant card reader detached. To continue voting please attach reader to device. i

BMD Message: “USB Change Detected”

Check all device connections (ATl and Printer). If all components are connected properly: power off printer, wait 30
seconds, then power on printer. If printer reset doesn’t resolve message, remove and replace Poll Worker Card. If still
unresolved, call the Poll Worker Hotline.

BMD Message: “Printer Not Connected”

Check printer connections. If connected properly: power off printer, wait 30 seconds, then power on printer. If printer
reset doesn’t resolve message, call the Poll Worker Hotline.

ATI Connectivity Issues:

Check the jack connection at the lower back of the BMD screen. The jack should be seated firmly and parallel to the
back of the BMD screen.
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Voter FAQ

Why does the audio ballot keep repeating?

When listening to the AVI Help and Instructions, if Audio Volume or Audio Speed is changed, instructions will repeat
from the beginning. During a voting session, each selected text will be repeated 3 times until the voter navigates to
another text or makes a selection.

Is the printed paper from the BMD printer a receipt?

No, this is your official voted ballot and must be cast into the Official Ballot Box at the Checkout Station.

What information is in the barcode printed on the BMD ballots?

Inform the voter that the BMD devices and printed ballots are tested pre-election through a Logic and Accuracy test
to ensure voter selections are accurately marked and counted as intended by the voter. As well, a manual tally is
conducted on ballots post-election to ensure they were accurately tabulated.

TRAINING BALLOT
SAN DIEGO COUNTY, CALIFORNIA
PRESIDENTIAL GENERAL ELECTION

0175-404180-OCEANSIDE 0175

PRESIDENT AND VICE PRESIDENT CITY OF OCEANSIDE TREASURER
Vote for TONY HAWK / Vote for COSINE TANGENT
SHAUN WHITE (Al)
PROP 14
UNITED STATES REPRESENTATIVE 49TH Vote for YES
DISTRICT
Vote for CAROLINE BERRERA PROP 15
(DEM) Vote for YES
MEMBER OF THE STATE ASSEMBLY 76TH MEASURE K
DISTRICT Vote for YES
Vote for APU
NAHASAPEEMAPETILON MEASURﬁ L
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Cradlepoint Guide

Cradlepoint is a device which provides a secured wireless internet connection for the ePollbooks and the laptop.
The Site Manager is responsible for ensuring the Cradlepoint is properly functioning and remaining charged
throughout the election. If you have problems or questions, call the Poll Worker Hotline.

Cradlepoint Equipment

S0120MBK020

Cradlepoint
Serial Number

Cradlepoint case AC cord pouch AC cord and adapter

Setting Up the Cradlepoint

n Connect the AC cord to the
adapter block. Then connect the
adapter cord (long, thin cord) to
the left side of the Cradlepoint
case (as pictured).

Open the Cradlepoint case by
unlatching the clasps on the side
with the carrying handle.

Plug the other end of the cord
directly into a wall outlet. DO
NOT use an extension cord.

See Outlet Layout on page 49
for guidance with appropriately
connecting your equipment to
available power sources.

Open the fan caps on both sides
of the case before turning on
the battery. Always leave the fan
caps open when operating.
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Daily Opening
- i ‘ e ® °

Each morning, plug the AC Adapter into the Cradlepoint case.
Then, press and hold the silver button in the center of the case
interior.

Allow at least 5 minutes for the Cradlepoint to power-up before
checking connections to any devices.

Operating Notes

...-._. SRS 3 e S 7N T ZINTORENNEN

If everything is functioning properly, these lights will
In order for the Cradlepoint to function properly, the be on throughout the day.
AC switch must be in the ON position.

There should be one (1) blinking green light and four

The ON position is when the switch is shifted left, () blue lights. If any of these lights are off or are other
toward the red light. colors, see Troubleshooting (page 76).
Daily Closing Packing the Cradlepoint
In order to preserve battery, you must power down After powering down the Cradlepoint during Vote
the Cradlepoint each night: Center Packout:
1. Unplug the power cord from the wall outlet 1. Unplugthe AC Adapter and disconnect its cord

from the adapter, return both pieces of the cord
back to the provided cloth pouch (tied to the
Cradlepoint case).

2. Once unplugged, press and hold the silver
button on the Cradlepoint until you hear the
fan turn off; the lights will turn off as well

2. Close the Cradlepoint lid and snap the clasps
closed to secure the lid; close the fan caps.

3. Place the Cradlepoint on a supply cart as
indicated in the provided Supply Cart Diagrams.

Technical Guides | Cradlepoint | 75



Technical Guides | Cradlepoint Troubleshooting/FAQ
The Cradlepoint display lights say “FF”, what does this mean?

The “FF” light indicates that the Cradlepoint is fully
charged or “Fully Full” (per AT&T). If the battery level falls
below 100%, the display will show a number which is the
battery percentage.

What do | do if the Cradlepoint is not charging or the number on my Cradlepoint is
dropping?

Ensure the Cradlepoint is plugged directly into a wall outlet.
Check all plugs inside and outside of the Cradlepoint, including the USB plugs.
Try another outlet inside the Vote Center.

el N

Call the Poll Worker Hotline if the battery percentage is dropping or is below 50%.

| followed the setup steps, but the Cradlepoint will not turn on. What should | do?

Check inside the Cradlepoint and ensure the AC switch
is positioned to the left. If not, slide the AC switch to the
left and the red light should come on. This switch should
never be turned off.

If the Cradlepoint will not turn on after ensuring the AC
switch is in the “On” position, call the Poll Worker Hotline
for assistance.

What do | do if the Cradlepoint is not charging or the number on my Cradlepoint is

dropping?

The lights inside my Cradlepoint don’t match the picture on page 75 what do | do?

If the AC Switch is on and the lights are still off or incorrect colors, manually power down the Cradlepoint, wait
one minute, and power back on the Cradlepoint.

3. Wait five minutes for the Cradlepoint to power on completely and reconnect.
If the lights still do not correctly light up, call the Poll Worker Hotline for additional assistance.

The Cradlepoint is powered on and charging, but my ePollbooks or laptop are not

connecting to it. What should | do?

1. There may be a coverage issue with that particular spot at the Vote Center. Try moving the Cradlepoint to
a different location in the Vote Center. If you are unable to connect both the Vote Center Laptop and the
ePollbooks, call the Poll Worker Hotline for assistance.

For ePollbooks: See how to connect the EPB and Cradlepoint in the EPB Manual.
3. Forthe Vote Center Laptop: Call the Poll Worker Hotline.
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Vote Center Laptop Overview

Each Vote Center will be assigned a laptop, with a secured internet connection via the Cradlepoint. It will be
located at the Site Manager table and should be plugged in and charging all day. See Outlet Layout on page 49
for guidance with appropriately connecting your equipment to available power sources. The laptop will be used
primarily by the Site Manager and the Precinct Inspector (when the Site Manager is not available).

The following applications will be available to assist voters, visitors, and poll workers:

California Secretary of State Website

The California Secretary of State (SOS) website can be used if voters, poll workers or visitors have questions about California
election law or procedures, or want to review or change their voting preferences.

Select “Elections” from User makes R
the menu (second box). a selection

from the menu I
options ® =

Campaign Helpful Upcoming
Finance Resources Elections

Voter Information &
Guide =&—
Public Display proe—

My Voter Where's
Status My Ballot?

N

Elections

Learn More

SDVOTE.com

The County of San Diego Registrar of Voters’ website provides access to information such as: sample ballots, information
about the Voters’ Choice Act, specific information about district/elected representatives, and resources for poll workers.

Users can select from a variety of options, an example might be a voter’s sample ballot:

1. Select “l Want To” from the menu bar. 2. Select “View My Sample Ballot”.

I WANT TO ELECTION CAMPAIGNS POLL WORKER COMMUNITY CONTACT
RE

GISTER VOTE FIND

Register To Vote Your Voting Options View My Sample Ballot
Check My Registration How to Vote by Mail Vote Center Near Me

Change My Address Vater's Choice Act My Districts/Representatives
Change My Name View My Sample Ballot Be A Poll Worker

Change My Party Request New Mail Ballot Public Officials Directory
Cancel My Registration Verify Receipt of Mail Ballot FAQs For Voters

Cancel Registration: Deceased Request eSample Ballot FAQs For Campaigns
Re-Register To Vote Military / Overseas Voting Campaign Finance Disclosure
Conditional Voter Registration Request Translations Forms

3. Ask voter to provide their information in order to view their Sample Ballot.
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The Precincting Application (“Pete’s Tool”) can be used to identify or verify a voter’s precinct by searching for an

address or locating voter’s residence on the map.

Once the Precincting Application opens, press the “Home” button on the left edge of the screen. There are two

ways to locate a voter’s address using the Precincting App:

Election Precinct Lookup A X

Search for an eddress or locate on mep

[ v ‘ Otay Mesa West, San Diego, Califi X ‘ Q l

Searched Location

y Otay Mess West, Sen Diego, California

e
‘90’

Enter the voter’s complete address in the Election
Precinct Lookup box and click the magnifying glass.

Enter the voter’s complete address in the Election
Precinct Lookup box and click the magnifying glass.

The voter’s precinct will populate on the map inside the highlighted
precinct area.

Full information regarding the voter’s precinct, consolidation, and other
ROV information will populate on the right side of the screen.

» The voter’s precinct is listed at the top, labeled, “Election Precinct”

» The voter’s Sequence # is listed in the second to last fields marked
“Sequence No”

Street Index
Password required (see the Password Sheet in the Official Ballot Pouch)

ELECTION PRECINCT
385910

Consolidation Information

Ne of Home Precincts Censolidated 3

Name of Consoclidation NESTOR
Registered Voter Totals 261
Parmanent Viote by Mail 753

Nat Rea Votars Not VBM 208
[Sequence No [82 |
|Ballot Type | |

November 6, 2024, Presidential Election
Election
San Diego County

Street Index Report

Precinct Voted at Poll Sites Issued VBM

G 135000 - P

Returned VBM

Both Yes No Both Yes No Both Yes No

51 AFFINITY CT SAN DIEGO, CA 92131 --- Voted at Poll Sites: 0 --- VBM Requested: 378 --- VBM Returned: 246

31 AFFINITY CT UNIT SAN DIEGO, CA 92131 --- Voted at Poll Sites: 0 --- VBM Requested: 1 --- VBM Returned: 0

The Street Index provides
information about which

voters have already voted. This
information may be requested
by observers/poll watchers. The
Street Index is a public record
and is available to anyone who
requests it at a Vote Center.

If the observer or poll watcher
does not have the specific

precinct they wish to view, the Site Manager may need to use the Precincting Application to determine the

precinct.

1. After logging in select precinct from the Precinct dropdown menu.

2. Alist of streets within that precinct will populate. The list of streets is alphabetical and can be expanded to

look for individual voters (based on their known street address).

3. The precinct information can be filtered using the provided options: number of voters who voted at Vote

Centers, VBM issued, and VBM returned.
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VOTE CENTER SUPPLY LIST
November 5, 2024, General Election

1 OFFICIAL BALLOT BOX

REQUIRED POSTINGS AND PAMPHLETS
[J Federal Facsimile/Reference Ballot Binder
[J Language Assistance Table Tents
[ Observer’s Policies and Procedures Poster
[ official Voter Information Notice Poster (Notice Regarding Prohibition and Corruption of the Voting Process)
[ Required Postings/Posted Items Display Poster (DOJ)
[ Secrecy Sleeves
[ State Language Facsimiles/Reference Ballot Binder
[ state Voter Information Guides
[ Station Supply Handout
[ Elections in California Poster (Top Two Candidates)
[ US Flag
[ Voter Assistance Poster
[ Voter Bill of Rights -1 set individual (also included on Required Postings Poster)

OFFICIAL BALLOT POUCH
[ Closing Blue Security Seals — to seal & complete ALL BALLOT CARTONS (white) & SPOILED and SURRENDERED BOX (brown)
[ Green Cable Locks — to secure BMD power button
[ MFA Token
[ Poll Worker Cards (on wrist coil)
[ Poll Worker Retractable Lanyards
[ Red Cable Locks —to secure the BMD and printer bags after poll closes.
[J Red Tab locks —to secure Official Ballot Box after first voter views empty, the red bag, and the Mail Ballot Bag after poll closes.

PROVISIONAL AND MAIL BALLOT BAGS
[J Mail Ballot Bags (yellow)
[ Provisional Bags (red)

BLUE ACCORDION ENVELOPE
Tab 1-
Tab 2 - Poll Worker Resources
[ Accident Forms
0O E-Poll Book Manual
[ Observer Sign in Sheet
O Poll Worker Checklist Booklet
O Poll Worker Job Aids
[ Universal Language Group (ULG) Flyer/Language Assistance and ASL Instructions
Tab 3 — Envelopes
[ Check-In Form Security Envelopes
[J Curbside Voting Packet Envelopes
[J Mail Ballot Signature Form Envelopes
Tab 4 - Poll Worker Reference
[J ADA Accessibility Information (NOT ALL LOCATIONS RECEIVE THIS NOTICE)
[ DART Location Notice
[ Election Officer’s Digest
Tab 5 - Voter Handouts
[ Specific Needs Survey
Tab 6 - Forms completed by Poll Worker
[ Chain of Custody
[J Challenge List & Assisted Voters List
[ Daily Ballot Statement
[J Seal Verification Log
[ wait Time Tickets and Process Guide

2 SPOILED AND SURRENDERED BALLOT BOX (Brown)

[ Clipboards

£ PPE — PERSONAL PROTECTION EQUIPMENT BOX
[J Hand sanitizer
[J Masks — Staff/ Voters
[ PDI Super Sani-Cloth® For disinfectant/cleaner/electronics
[ Face Shields
[J N95 Masks
[J N95 Instruction Packets/1 signature form
[ Disposable headphone covers.
O Gloves

4 CHECK-IN BOX

[J BMD Ticket Pads

[ Check-In Forms

[J Provisional/CVR Status Cards
[ Secrecy Sleeves

[ Voter Help Cards
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VOTE CENTER SUPPLY LIST

NAvamhav E 9N24 Canaval Clactkinn
5 EMERGENCY BALLOT BOX

[ Box, complete
[ Instructions (inside Emergency Ballot Box)

6 SURGE PROTECTORS BOX
[ Surge protectors

7 CONDITIONAL VOTER REGISTRATION (CVR) ENVELOPE BOX
[J CVR Envelopes (green)

8  BMDPAPER

[J Paper Reams

[ Provisional Envelopes (peach)
[ Mail Ballot Replacement Envelopes (yellow)

(BOTH IN SAME BOX)

10  STATIONERY KIT- BLUE BIN

[ Aprons [ Note Pads [ Scissors

[J Apron extension ties [ Plastic ID Covers w/lanyards [ Scotch Tape

[ Binder Clips [ Painters Tape [ Specific needs signature guides
[ calculators [ Paper Clips [ staplers and Staples
[ First Aid Kits [ Pens O stylus

[ Glue Sticks [ Poll Worker Pins [ Table Covers Black
[ Highlighters [ Post It Notes [ Tape Measure

[ 1 Voted Stickers [ Push Pins [ Trash Liners

[J 1D Badges [ Rubber Bands O Trays

[ Magnifying Sheets [ Rulers [0 UHU Adhesive

[J Mini Flags with stands [ safety Vests

11 FLAT WHITE BALLOT CARTONS
[ Top shelf of CART 1. Unassembled — labeled 1, 2, 3 etc. Quantity based on location.

BMD BALLOT MARKING DEVICE

CART(S) BMDs
[0 BMDs— BMDs (locked with Red Cable Lock)
[J Extension cord (in BMD bag)
O ATI
[J Headphone
[J BMD Power Cord

CART(S) PRINTERS

[ Printers,

[0 Laptop

[ cradlepoint

[ ePollbooks -- PICK-UP AT SUPU (Gray protective cases contain 4 EPBS max.)
Note: Vote Centers will have varying amounts of BMD/Printer CARTS.

CRATE COLLAPSIBLE CRATE — FOR LOOSE ITEMS

[0 BMD VOTING BOOTHS
BMD voting booths with privacy screen (use one as ADA voting booth No BMD)
[0 "VOTE HERE’ SIGN
[ ‘CURBSIDE VOTING’ SIGN
[ WHITE VOTING BOOTHS
Carboard voting booth, unassembled.
] POLL SIGN BAGS (yellow)
] FEATHER FLAG
Feather Flag with base inside bag
[0 ADA BOX
ADA brown large cardboard box with ADA items inside
SITE SPECIFIC - This box will only be in the crate or on pallet if needed.
[J ROUND PLASTIC WEIGHTS AND / OR SANDBAGS - /tems will vary depending on what is ilabl
[ ADA CART
ADA Cart, blue, on wheels
UPS (Universal Power Supply) inside
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FALCE SHIELDS

WHITE

OFFICIA

BALLDT
BOX 1

STATIOMARY

PROTECTORS

BROWN BOX -

FOR SPOILED &

SURRENDERED
BALLOTS

B

15 WHITE
FICIAL
ALLOT
BOX 2

BMD TICKETS
CHECK BN FORMS
PROV/CVE STAT
SECRECY SLEEVES

VOTER HELP CARDS

PROV [ VBM
ENVELOPES

CVR
ENVELDPES

NOTE: Some Vote Centers may receive additional equipment and supplies.
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VOTE CENTER SETUP CHECKLIST

VOTE CENTER LOCATION #: DATE:

SITE MANAGER DUTIES Checkmark each task once completed.
*Site Manager Arrival
Note: (4-day Vote Centers ONLY) On setup day only, Call (858) 495-5123 for all communication, questions, concerns about your site’s setup.

1. Make sure your phone is on and the ringer is loud enough to be heard.

2. If unable to access the Vote Center at the scheduled arrival time call the site, contact and Poll Worker Hotline. (4 Day Sites call (858) 495-5123)
3. Discuss with site contact: 1) site access procedures and rules, 2) the poll worker access and departure schedule for setup and all voting days, 3)
the name and phone number of the person(s) providing site access and/or lock up each day, 4) poll worker parking, 5) restroom location, 6)
facility emergency procedures/workplace violence prevention plan, 7) end of day lock-up procedures, and 8) any scheduled events that may

impact Vote Center access or parking, 9) pack-out day, times and access. Note: Call Poll Worker Hotline to report issues or concerns.

Remind the site contact that Vote Center hours are extended on Election Day; confirm site has a plan to accommodate.

5. Remind the site contact that the ROV’s warehouse team will contact them to verify supply delivery and pickup time (before and after the
election).
*Poll Worker Arrival
1. Ensure all poll workers are in attendance. Site Manager alert Poll Worker Hotline if Poll Workers are not present or leaves the VC early. SM only,
sign in on the EPB.
Note: If poll workers do not show, call them, then call the Poll Worker Hotline.

2. Review Vote Center Setup Checklist with all poll workers and discuss the setup plan (manual pp.83-84).

3. Communicate site and Vote Center emergency plans (facility emergency procedures). Ensure all poll workers understand their safety is a priority
and to call 9-1-1 if they feel unsafe/threatened at any time.
4. Assign each poll worker specific tasks and to a station for setup. Direct PWsto set up ALL equipment provided.

=Site Layout and Voter Flow
1. Walk Vote Center and note the Entrances and Exits.

2. Note the location of power outlets, ensure outlets function properly. Calculate number of outlets required for BMDs, ePBs, ADA Cart, Cradlepoint,
and Laptop (see Outlet Layout diagram, (manual p.49).

3. Plan for the location of your Vote Center’s stations using (manual p.10) as a general guide. Identify voter flow and the best location for setting up
each station.

4. |dentify location for voter waiting lines inside and outside the Vote Center.
VOTE CENTER SUPPLIES AND INVENTORY
= Storage Container Instructions — (Sites that receive supplies via truck, skip #1 - #4),

1. Follow instructions and complete Storage Container Seal Log. Place completed log in Blue Envelope-Tab 6.

2. Open Storage Container--use caution and watch for shifting carts and loose supplies.

3. Ensure wheels on cart are locked. Unload BMD Security Bags from cart beginning with bags on top shelf and work downward. Once bags are
unloaded, roll each bag intc vote center individually. Two people lower empty cart from storage unit. Transfer supplies from next cart to the empty
cart that is now outside storage unit, transfer cart diagram, and complete process until storage unit is empty. REMINDER: Only remove carts from
storage unit once the carts are completely empty.

4. Close and lock empty Storage Container. (Storage Containers may be used to store empty carts.)
= Inventory Supplies Before Setup - All Vote Centers

1. Inventory each supply cart before unpacking. Use the Vote Center Supply List and Supply Cart Diagrams (manual pp.79-82).
2. Unpack carts and inventory all supplies using the Vote Center Supply List {manual pp.79-80). SM to delegate tasks.
Note: If there are missing supplies, prepare a list of items (including quantities) before you call the hotline so that every item can be requested with
only one call.
e VOTE CENTER STATIONS AND TABLES
=Site Manager Table
1. Set up Site Manager Table using the Table Diagram as a guide (manual p.13). Set up the following first:
a) Cradlepoint: Power on, verify that that the modem lights are on, and monitor that the battery maintains charge (manual pp. 74-76.)
b) ePollbook: Power on, ensure it is charging and establishes a green-fan connection.
Vote Center Laptop: Check Vote Center email for correspondence from ROV {use MFA token, see Laptop Instructions).
*NMail Ballot Station (Located just outside the VVote Center entrance)
. Assemble and organize supplies at the Mail Ballot Station using Station Diagram as a guide {(manual p.11.)

. Measure and mark 25°/100" exit polling/electioneering distances from Vote Center entrance and Curbside Voting area.

Set up any outdoor accessibility supplies (provided to select Vote Centers only, instructions in Blue Envelope-Tab 4).

-hPUNl—\

. Assemble outdoor signage and identify placement to maximize visibility of the Vote Center (wear a safety vest).
Note Signage is displayed only during voting hours and taken inside at the end of each day.

5. ldentify a location for placement of the Curbside Voting area and sign. Do NOT place sign in an accessible parking spot.

Page 1 of 2
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VOTE CENTER SETUP CHECKLIST

VOTE CENTER LOCATION #: DATE:

=*Greeter Station Checkmark each task once completed.

1. Assemble the Greeter Station using Station Diagram as a guide {manual p.11). Ensure all languages are represented.
2. Hang required posters and notices so that each language is visible. Display the American flag with respect and care.

3. Set up any indoor accessibility supplies {provided to select Vote Centers only, instructions in Blue Envelope-Tab 4).
*Check-In Station

1. Assemble and organize supplies at the Check-In Station using Station Diagram as a guide {manual p.12).

2. Priority: As soon as possible, set up all EPBs, ensure each is charging, and establishes a green-fan connection.

3. Update all EPBs--verify each EPB is downloading delta files from ROV. Do NOT power down EPBs until all have downloaded the
recuired delta files (See SM for the Delta file download number.)

4. Confirm that EPB power cords are fully plugged in, and all are securely taped down to prevent trip hazards.
® Note: Use provided blue tape to secure cords (Do not use other types of tape).

5. Make sure all secrecy sleeves are empty.

“Voter Access Table

1. Assemble and organize supplies at the Voter Access Table using Station Diagram as a guide {manual p.11). I
=Voting Station

1. Check all Red Cable Locks on the BMD and Printer Security Bags; verify that all are free from tampering and that the cable lock
numbers match the cable lock numbers on the Seal Verification Log and record results (Blue Envelope-Tah 6). Call the Poll
Worker Hotline if numbers do not match.

2. Select a location for each BMD voting booth use the Vote Center Sample Layout Diagram as a guide (manual p.10).
o Note: Each vote center may look different from the diagram due to floor plan.
3. Set up BMD voting booths, BMDs, and printers; follow instructions in manual pp. 51-59. Ensure 3 BMDs are ADA accessible
{manual p.10) Work as teams and use due care to avoid injury and to protect against damage.

4. Verify the current election is displayed onthe BMD screen {manual p.58).
® Note: If any BMD fails to identify the current election, immediately call the Poll Worker Hotline.
® (4 Day Sites call (858) 495-5123)

. Make sure every printer tray has a full stock of paper {use ROV-supplied paper only).

. Site Manager and poll worker: set up the ADA Cart and assemble Curbside Voting Kit {manual pp. 70-71).

5
6
7. Site Manager: Fill out step 2 of Part | of the Seal Verification Log (Blue Envelope—Tab 6).
8. Complete Part | of the Daily Ballot Statement by recording the number of ballots printed for each BMD.
o Note: If any BMD count shows that ballots have been printed, immediately call the Poll Worker Hotline.
e (4 Day Sites call (858) 495-5123)
9. Assemble and select a location for the cardboard and ADA voting booths.
=Checkout Station
1. Assemble and organize supplies at the Checkout Station using the Station Diagram as a guide (manual p.13). I

END OF SETUP DAY

=Site Manager to Confirm/Review with Poll Workers

1. Review with poll workers expectations of timeliness and proper conduct to prepare for voting days (manual pp.6-7).

2. Assign Vote Center station responsibilities to poll workers. Review Daily Opening Checklist responsibilities.

58]

. Discuss with board daily DART requirements: Decide who will drive with Precinct Inspector each night and verify
transportation is available. Review the Chain of Custody form and end-of-night DART procedures.

. DO NOT power off BMDs - they stay on until the end of the election.

. Power OFF Laptop.
. Put the Official Ballot Pouch in the laptop bag.
. Make sure all poll workers have signed attendance roster and SM sighed out on EPB.

[ IR N IR ) IR, RN

. EPB: ensure Delta files have reached number provided to Site Manager via email from ROV prior to powering off. Provide
Hotline Delta file #. Power off every EPB by holding the silver button down and then sliding the circle across.

9. Call Poll Worker Hotline, Provide Delta file # and Cradlepoint power level before leaving the facility. (4 Day Sites call (858) 495-
5123)

10. Close Vote Center and ensure it is securely locked per the site contact’s instructions.

Page 2 of 2
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DAILY OPENING CHECKLIST

VOTE CENTER LOCATION #:

Sat Sun Mon Tues Wed Thur Fri Sat Sun Mon E-Day
Checkmark each task once completed. -10)] -9 -8 -7 -6 -5 -4 -3 2 -1

DUTIES FOR SITE MANAGER/PRECINCT INSPECTOR

1. Turnon cellphone and keep it charged. Keep cellphone on
person with the ringer on to receive calls from ROV.

2. If unable to access the Vote Center at the scheduled arrival
time, immediately call site contact and Poll Worker Hotline.

3. Ensure all poll workers sign the roster and the SM uses the
EPB to clock-in. Should any PWs not show, call them first
and then report their absence to the Poll Worker Hotline.

4. Power on the Cradlepoint. Verify that battery level is at “FF”
{fully full) and that modem lights are on {manual pp. 75-76).

5. Power on all EPBs and confirm all are charging and have
established a green-fan connection with the Cradlepoint.

6. Power on Vote Center Laptop

SM clock-in via EPB

Check Vote Center email account for ROV correspondence
{use MFA token).

9. Walk Vote Center to look for safety issues/hazards and
ensure all areas are presentable, organized, and free of
clutter.

10. Verify PWs are wearing ROV nametags, incl. bilingual PWs
wear a different one for each language spoken.

11. 10. At 8:00am {7:00am on Election Day), open the Vote
Center. Step outside and announce, “The polls are now
open.”

12. 11. Verify that First Voter protocols are performed each day
the Vote Center is open {manual p.18).

13. 12. Review Site Manager Daily Reminders Checklist.

MAIL BALLOT STATION RESPONSIBILITIES

1. Inventory and restock supplies at Mail Ballot Station (manual
p.11). Make sure station is presentable: organized, neat, and
free from clutter.

2. Place yellow poll signs at nearby intersections to achieve
maximum visibility and point traffic toward Vote Center (wear
a safety vest).

3. Place feather Vote Here sign near the main entrance to Vote
Center {or voter parking lot if available) for maximum visibility.

4., Place Curbside Voting sign at a readily accessible curhside
location (or parking lot if available).

5. Place Vote Here (A-Frame) sign at entrance to Vote Center.

6. Verify 25" exit poll marker/tape and replace it if needed.

7. Verify 100’ electioneering marker/tape and replace if needed.

8. Ensure posters are neatly displayed in clear view of voters.

9. Obtain a Red Tab Lock from Official Ballot Pouch in
preparation for the First Voter Procedure.

GREETER STATION RESPONSIBILITIES

1. Inventory and restock supplies at Greeter Station {manual
p.11). Make sure the station is presentable: organized, neat,
and free of clutter.

2. Ensure posters are neatly displayed in clear view of voters.

3. Ensure the American Flag is hung with respect and care.
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DAILY OPENING CHECKLIST

VOTE CENTER LOCATION #:
{Continued) Sat Sun Mon Tues | Wed | Thur Fri Sat SL s
Page 1 0f2
Checkmark each task once completed. -10 -9 -8 -7 -6 -5 -4 -3 -

CHECK-IN STATION RESPONSIBILITIES

1. Inventory and restock supplies at Check-In Station {manual
p.12). Make sure station is presentable: organized, neat, and
free from clutter.

2. Confirm each EPB is charging and has established a green-
fan connection with the Cradlepoint.

3. Login to each EPB by touching Allow Login Again at the
Device Locked screen.

4, Walk area and scan for trip hazards. Confirm power cords
are fully plugged in and all cords are securely taped down.

5. Verify Blue Security Seal on the Brown Box is tamper-free. If
tamper-free, break the seal and open Brown box.
e Note: Call Poll Worker Hotline if seal shows evidence of

tampering or is missing.

VOTING STATION RESPONSIBILITIES

1. Walk area and scan for trip hazards. Confirm BMD and
printer power cords are fully plugged in, and securely taped
down.

2. Inspect all BMD Cable Locks, including ADA Cart, and verify
all are secure and free from tampering; record results on
Seal Verification Log, “Part Il. BMD Daily Cable lock
Verification” (Blue Envelope-Tab 6).

e Note: Call Poll Worker Hotline if any Cable Lock shows evidence
of tampering or is missing.

3. Ensure all printer trays are loaded with official ballot paper
{use ROV-supplied paper only).

4. First Day of Voting Only: Using a Poll Worker Card, perform 11 4
“Open the Poll” function on all BMDs {manual p.61). Do not Day Day
close the polls until Election night after all voting is
completed and all voters have left the vote center.

5. Obtain Daily Ballot Statement (Blue Envelope-Tab 6).
Complete Part | daily by recording the total number of
ballots printed for each BMD.

e Note: If BMD “Open” counts do not match the previous day’s
“Close” counts, immediately call the Poll Worker Hotline.

CHECKOUT STATION RESPONSIBILITIES

1. Inventory and restock supplies at Checkout Station
{manual p.13). Make sure station is presentable: organized,
neat, and free from clutter.

2. Obtain a Red Tab Lock, to seal Official Ballot Box, from
Official Ballot Pouch in preparation for the First Voter
Procedure.

Save this checklist in TAB-2 of the Blue Envelope to complete each day.
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DAILY CLOSING CHECKLIST

VOTE CENTER LOCATION #:

Sat Sun | Mon | Tues | Wed | Thur | Fri Sat | Sun | Mon

Checkmark each task once completed. 10l ol 8l 71l slalazla]a ==

A: CLOSING THE POLLS

1. At 5:00pm each day and 8:00pm on Election Day, close the Vote Center.
Step outside and announce that the polls are closed.

A person may not join the line to vote or cast a mail ballot after 8:00pm on Election Day. On Election Day, have a poll worker
stand at the end of the line at 8:00 pm. Wait until all voters have exited the Vote Center before beginning Closing tasks.

B: CLOSING CHECKLIST ASSIGNMENTS

1. SM assign Pl and PWs the following Closing Sections: 1) “E2: Check-In
Forms and EPB Counts,” 2) “F: Brown Box,” 3) “G: Mail Ballot Bag” and
“I: Dart Items and Chain of Custody” (PI).

2. 5M assign PW to make sure all secrecy sleeves are empty, return them
to the Check-In Station.

3. SM assign PW to ohtain/report “Total Ballots Printed” # for each BMD.

4. All PWs assist where needed and, when available, begin performing
tasks under Closing Section, “J1: Perform After Polls Close.”

5. On Election Night Only: SM assign PW to gather these items and return them to the Blue Envelope:

1) Observer Sign-In Sheet, 2) PW Job Aids {from all stations), 3) ULG Flyers, and 4) Specific Needs Surveys.

6. SM perform the following Checklist Sections with PW assistance: “C,” "D,” "E1,” “E3,” "H,” and "J2.”
Concurrently Perform Closing Activities: Poll workers must leave for DART within 15 minutes of closing Vote Center.

C: OFFICIAL BALLOT BOX — Site Manager and Poll Worker

1. Unseal, by breaking the red tab lock on the Official Ballot Box and sort
contents in like piles. Deposit any Mail Ballot Envelopes into Mail Ballot
Bag. Next, count 1) BMD ballots, 2) Carry-in ballots {w/o envelope), 3)
Emergency ballots, 4) Provisional envelopes, and 5) CVR envelopes.

2. Record the counts for each category on the Daily Ballot Statement —
Part Il (Blue Envelope-Tab 6) on the line for today’s date.

3. Return the empty ballot box to the Check Qut Station.

D: WHITE BALLOT CARTON — Site Manager and Poll Worker

1. Place items from the Ballot Box into White Ballot Carton: 1) BMD
ballots, 2) Carry-in ballots {w/o env.), & 3) voted Emergency ballots.

2. Complete the fields on the carton’s front flap by transferring the counts
from today’s line on the Daily Ballot Statement — Part II.

3. On Election Night Only: Do not seal until Closing Section: “H: Daily Ballot Statement” is complete.

4. Seal the White Ballot Carton using a Closing Blue Security Seal.

5. Mark the “Voted Ballots” box and have all poll workers sign the seal.

6. Place the completed White Ballot Carton aside. (DART Item)

E: RED BAG

E1l: Provisional and CVR Envelopes — Site Manager

1. Place the Provisional and CVR envelopes in the Red Bag. Do not close
the zipper until instructed in the Red Bag section “E3” below.

2. Transfer the Provisional and CVR envelope counts from the Daily Ballot
Statement onto the Red Bag Card {inside plastic sleeve).

E2: Check-In Forms and EPB Counts — Poll Workers

1. Collect all Check-In Forms and place them inside a Check-In Form
Security Envelope(s) (found in the Blue Envelope - Tab 3) and seal.

2. Complete the fields on the Check-In Form Security Envelope.

3. Place this envelope in the Red Bag.

4. P| access the “Check-In Totals” screen on an EPB; provide the grand
totals for today’s Regular & Provisional check-ins to Site Manager for
recording on the Daily Ballot Statement - Part |l

E3: Mail Ballot Signature Form Envelope and Locking Red Bag — Site Manager

1. Seal and place Mail Ballot Signature Form Envelope in Red Bag (do not
return empty envelope.)

2. Zip and lock the Red Bag using a Red Tab Lock.

3. Set the sealed Red Bag aside. (DART Item)
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DAILY CLOSING CHECKLIST

VOTE CENTER LOCATION #:

Sat Sun | Mon | Tues | Wed | Thur Fri Sat Sun | Mon
Checkmark each task once completed. E-Day

-10] 9] 8) 7] 6] 5]4a]3]2]1

F: BROWN BOX — Precinct Inspector and Poll Worker

1. Separate the spoiled BMD ballots from all other items in the Brown Box;
sort and count the number of spoiled BMD ballots only.

2. Inform SM of the number of spoiled BMD ballots; SM record the
number on Daily Ballot Statement-Part Il on the line for today’s date.

3. Clip together all spoiled and surrendered items from today {including
BMD Tickets). Daily, date clipped sets and return to Brown Box.

4, Seal the Brown Box using a Closing Blue Security Seal.

5. Mark the “Surrendered, Spoiled Ballots” checkbox and have all poll
workers sign the seal.

©. Place the sealed Brown Box back at the Check-In Station.

G: MAIL BALLOT BAG — Poll Workers

1. Check with SM in case Mail Ballot Envelopes were placed in Ballot Box.
If so, retrieve and place into the Mail Ballot Bag.

2. Close and lock Mail Ballot Bag’s deposit slot using Red Tab Lock.

3. Set the Mail Ballot Bag(s) aside. {DART Item)

H: DAILY BALLOT STATEMENT — Site Manager

1. Complete Daily Ballot Statement Parts | and Il {return Daily Ballot

Statement to Blue Envelope-Tab 6).

2. On Election Night Only: Calculate the Grand Total for Part | of the Daily Ballot Statement.

3. On Election Night Only: Calculate the Grand Totals for Part Il of the Daily Ballot Statement.

4. On Election Night Only: Complete Daily Ballot Statement — Part ll1; all board members sign.

5. On Election Night Only: Place the completed Daily Ballot Statement into the White Ballot Carton. Then, return to the Closing
Checklist section, “D: White Ballot Carton,” and complete steps 4-6 (sealing Carton and signing Security Seal).

I: DART ITEMS AND CHAIN OF CUSTODY — Precinct Inspector and Poll Worker

1. Complete the Official Chain of Custody Form by recording the quantity
for each category. All items listed on the Form must be delivered to
DART every day, even if empty.

2. Initial the Form and record the date and time. Site Manager: Review
and verify all items listed are accounted for and sealed, with all labels
filled out completely.

3. On Election Night Only: The Blue Envelope must go to DART along with the other DART items.
Do not return Poll Worker Checklists with the Blue Envelope.

4. The same two poll workers take the completed Official Chain of Custody
form and all the items listed to the assigned DART location.

5. 5M call PW Hotline to notify PWs have departed for DART.

6. Pl call SM after delivering items to DART.

J: DAILY CLOSE-OQUT TASKS
J1: Perform as Soon as Polls Close — Poll Workers
1. Retrieve all exterior signage {wear a safety vest).
2. Replenish supplies at all stations in preparation for the next voting day.

3. Make sure each EPB is charging; log out of each one for the day; power
off by holding the silver button down and then sliding the circle across.

J2: Perform Just Before Leaving Vote Center — Site Manager

1. Put all locks, seals, cards, passwords, and MFA Token in the Official
Ballot Pouch. Put the Official Ballot Pouch inside the Laptop Bag.

2. On Election Night Only: Perform “Close Poll” procedure on all BMDs {manual pg. 66).
3. Make sure all poll workers have signed attendance form.

4. Power down the Vote Center Laptop and the Cradlepoint).
5. SM notify the Poll Worker Hotline you are leaving the Vote Center.
6. SM keep your phone on even after you leave the Vote Center.
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VOTE CENTER FINAL PACKOUT CHECKLIST

VOTE CENTER LOCATION #: DATE:
PACKOUT Checkmark each task once completed.
All Vote Centers must adhere to ROV scheduled Packout times. Call Poll Worker Hotline to report any conflicts.

*Preparation
Site Managers: Monitor cellphone for calls from ROV.
Welcome arriving poll workers and ensure they all sign the Poll Worker Roster.

Power on the Cradlepoint (manual p.75).

Power on Vote Center Laptop; using the MFA Token, check Vote Center email account for new messages.

U 0 TR s

Review Packout plan with all poll workers:

* |nstruct poll workers to follow ROV training and work at a safe, steady pace. Request they ask for help before lifting heavy objects.
o Pack and organize Vote Center supplies and carts by following the Supply List and Supply Cart Diagrams {(manual pp.79-82).

o Supplies should be returned to their original locations.

Site Manager is responsible for packing: Official Ballot Pouch, EPBs, Laptop, and Cradlepoint.

Note: Keep the Cradlepoint and Laptop powered on until just prior to departure (to check email).

,  *Packing Process

1. Working in teams of 2, disassemble all BMDs and BMD Booths {manual pp.67-69). Pack BMDs, power cords, and printers
into their respective security bags and lock bags with Red Cable Locks).
* Note: Do not remove the paper from printers

2. Site Manager, with poll worker assistance, power down, unplug, & pack EPBs. Return each to its proper case.

3. Site Manager, with poll worker assistance, disassemble ADA Cart. Pack BMD and printer into security bags and lock.
Ensure UPS (battery) is powered off and return it to the ADA cart for storage. Velcro cabinet door shut.

4. Disassemble and pack all cardboard voting booths. Fold at existing creases only.

5. Pack all outdoor signage {poll workers wear safety vests if collecting outdoor signage).

6. Remove all posted items and all adhesive/tape/tacky from the walls.
* Note: Be careful not to cause damage to the walls

7. Pack all supplies, envelopes, and other materials following the Supply List and Supply Cart Diagrams {manual pp.79-82).
8. Remove tape from floors and ground outside Vote Center {e.g., electioneering markers).
* Note: Be careful not to cause damage to the floor

9. Working in teams of 2, place all supplies into Storage Container.
* Transfer contents of supply carts to an empty cart inside Storage Container; transfer the Supply Cart Diagram to the new cart; repeat
process until all supplies and carts are in the Storage Container.
® Load and organize the supplies following the instructions posted in Storage Container.

10. Non Storage Container locations: Assemble all supply carts and leave them inside the facility for Warehouse pickup.

11. After supply carts have been packed, check facility for any remaining supplies and check outdoors for signage.
CONCLUSION
1. Pack Site Manager table EPB in storage case and place case on supply cart.

Power off and pack the Cradlepoint {manual p.75).

2

3. Power off and pack Laptop into the Laptop Bag.

4. Use the copy of this checklist {manual p.89) for the final tasks so you can place this Checklist and other remaining items in
Storage Container (e.g., Cradlepoint, Laptop). Place the official Poll Worker Checklist into the Laptop Bag and put that on
Supply Cart 4 in between printers #3 and #4. Ensure Storage Container cargo strap is snugly around the carts and there is
no slack in the strap. Close door and lock Storage Container.

5. On behalf of the ROV, thank the poll workers and let them know that the ROV appreciates their hard work this election!

6. Inform the site contact that the Vote Center has been packed out and the team is leaving the facility.

a) Thank the site contact for hosting the Vote Center.
b) Non-Storage Container Sites: Remind the site contact that the Warehouse team will need access for supply pickup.

7. Call the Poll Worker Hotline before leaving the facility to inform them that the Vote Center Packout is complete.

THANK YOU FOR YOUR WORK THIS ELECTION!
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Reference | Envelopes

Mail Ballot Envelope

For information o returning your balot see enclosed
instructions or visit our website at wwi.sdvote.com Necesomy
MADE A MISTAKE ON YOUR BALLOT? PO BOX 85902 F MAILED
GALL US AT (858) 565-5800. SAN DIEGO CA 92186 T
Porson Authorzed to Return
1 am unable to retur ballot and hereby authorize: RSN ST
e e e OFFICIAL VOTER'S BALLOT e
RETURN/IDENTIFICATION ENVELOPE P —
X TO BE OPENED ONLY BY CANVASSING BOARD e
I deciare, under penalty of perjury, that I am @ legal resident within the election precinct in ——
which | am voting, and that Vam the person whose name appears on this enveiope. | have not IX. T T
T ndersand tht voling twice 1 th same electon consitutes a cme. ot of 6o Sl ctond o ok vkl s
R R
T T
VOTER: Sign Here. Do Not Print. VOTER: MUST e ——
Signaturemust match yourvoterrestrationrecord.(Power of Atorney ot acceptable) Yourblot ay NOT oo donocomleth i oo [
You must sign in your own handwrifing for the ballot to count. Do not stamp your signature. P——
e
[T
AR
P ] BUSINESS REPLY MAIL S
FIRST-CLASS MAIL  PERMIT NO. 3076  SAN DIEGO CA TR
[ ——
POSTAGE WILL BE PAID BY ADDRESSEE
REGISTRAR OF VOTERS
Ty el Tip Cod. 5600 OVERLAND AVENUE SUITE 100
PO BOX 85902
Date o7 sigring Bate of B SAN DIEGO CA 92186-9577
B e e L T
Winess oue
Ifthe voter 3 the age of 18 years. m
SDIEOG22R011 - MBDO YELE
Replacement Mail Ballot Envelope
For information on returning your ballot se enclosed | ' | ” .
instructions or visit our website at www.sdvote.com MO e
MADE A MISTAKE ON YOUR BALLOT? PO BOX 85902 P MALED
CALL US AT (858) 565.5800. SAN DIEGO CA 92186 UNITED STATES
Person Authorzed to Return
am unable to retum my and hereby authorize: RSN ST
L B OFFICIAL VOTER'S BALLOT —
RETURN/IDENTIFICATION ENVELOPE P —
TO BE OPENED ONLY BY CANVASSING BOARD e
I declare, under penalty of perjury, that | am a legal resident within the election precinct in e —
wheh s vt rat /o prsr s s apeersan 1 enpe. 1 v o
applisd or do'nterd 1o apply for S ol SR e R T .
I understand that voting twice in the same election constitutes a crime. AT
R R
T T
VOTER: Sign Here. Do Not Print. \JOTER: MUST FILL OUT Clearly —
Signature must match your voter registration record. (Power of Attomey not acceptable) ballot may NOT count f you do not completely fill out e ——
Youmust ignin your own handuriting fo the balit o count. Do nt stamp your signature. it e
e
[T
o e I ]
BUSINESS REPLY MAIL S
X CLASSMAIL _PERMITNO. 3076 SAN DIEGO CA T
[ ——
POSTAGE WILL BE PAID BY ADDRESSEE
REGISTRAR OF VOTERS
o sete apcose 5600 OVERLAND AVENUE SUITE 100
PO BOX 85902
Date of signing Dl of i SAN DIEGO CA 92186-9577
B e e L T
wines, ose
e sg0of 1830
SDIE0622R011 - MBDO YEL E
R te Accessible Vote-by-Mail (RAVBM) Envelope
For information on returning your ballot see enclosed i
instructions or visit our website at www.sdvote.com NOPOSTAGE
MADE A MISTAKE ON YOUR BALLOT? PO BOX 85902 N nten”
CALL US AT (858) 565-5800. NTHE
SAN DIEGO CA 92186 UNTEDSTATES
Person Authorized t Return
| am unati o et my Bl an hrey sz ——
(ot Compensaton o g bt s oo b ) OFFICIAL VOTER’S BALLOT
Iy RETURN/IDENTIFICATION ENVELOPE —
TO BE OPENED ONLY BY CANVASSING BOARD —
1 declre, undor ponally of perury. tha I am a loge rosident witin the olcion precinct n
which | am voting. an that | am fhe person whose name appears on tis envelope. 1 ave ot " —
applied, nor do | d for t I
1 ting twice in the crime. o ——
I
= I
VOTER: Sign Here. Do Not Print.
Signature must match your voter registration record. (Power of Atiomey not acceptable) fr—
You must sign in your own handwriting for the ballot to count, Do not stamp your signature. —
—
74748852 RAVBM 1199 —
I
2 999001 BUSlNESS REPLY MAIL —
X ASSMAL _PERMITNG, 3076 SAN DIEGO CA E—
I
’ POSTAGE WILL BE PAID BY ADDRESSEE
Jane Q Public REGISTRAR OF VOTERS
1234 Main Street 5600 OVERLAND AVENUE SUITE 100
PO BOX 85902
TS - SAN DIEGO CA 92186-9577
winess oste
11he voir e 1255, s may ke 2tk winessed oy & prsa et ag o 18 yeas
SDIE0322R006 - 1QBRM E
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Provisional Ballot Envelope

Voter completes Section 2 G2 POLL WORKER USE ONLY
o o . — " Sequence Number
« Your ballot may ccount if you do not complete this section in its entirety, numbers 1 through 6 ROV OFFICE USE ONLY
- After voting, insert your voted ballot in this envelope, seal it, and return it to staff
1 Location ID Number
1am a U.S. citizen and resident of California. Yes Ne I 18 Ider. Ye N
| [lves [N _1am 18 orotder. [ Tves [ o] |Old Cons Prec/Seq. #
2
Frthame Wi T Testvame A
3
CarontResidence Address Vo Busoes Ares o7 800 E S Tncon L e
allt Type 5
Registrar of Voters
oot Waing Address (Faae o e o 70 5 C] S Zcen e sttt
Registered Political Party Provis|ona| Envelope
Previous Residence Adaress C Ey T code
Voter ID. N
4 Calforia Driver License or Poll Worker completes Section 1
: Bl Date: Clves [
. [ENETD aco: Count:
provided sbove) P o1 o oy T BT 5 . . . . .
e [] A- HAVA ID required and no ID provided | Write which political party ballot is in envelope:
5 [Iwantto choose a political party preference Ido not want to choose a political party proference . (PRESIDENTIAL PRIMARY ONLY)
[ — | —— [Jowenra B [ [] B. Mail ballot has been returned
Ubertaran Paty Frosdom n
= Cleeseo eIl [ Tpomies ROV OFFICE USE ONLY .
] oter specity: — El C. Ballot already issued by EPB
6 READ AND SIGN THE VOTER'S DECLARATION BELOW:
st ot e prson erm for © Affidavit (Section 6) [ D. Unconfirmed Address
Tows of
e information on s frn e and conect ot e ru
boocoohutretitil e pPne
‘Signature Date’ ‘signatures in your voter
‘ogisaton tecord
Aftdavit Number: PROV-1112023 - €

Voter completes Section 2 Btz OvR 172023 € (L240)-au1zs EOIRVIORHERIISEONIN]
+ Your ballot may NOT count if you do not complete this section in its entirety, numbers 1 through 6 ROV OFFICE USE ONLY B Sequence Number
* After voting, insert your voted ballot in this envelope, seal it, and retum it to staff
" [fama US. ctizen and resident of California. [ ]Yes [ [No 1 am 18 o older. ]Yes [ ]No] s et LeceioniD NimEs
2
Pt ies LT Lt Moo INew Cons Prec./Seq. #
3 ‘Current Residence Address (No Business Address or P.0. Box). City State. Zip Code. Ballot Type
e ing R B P ] = o ‘ Registrar of Voters
Registered Political Party . SIS DLW
o e s & = won Conditional Voter Registration Envelope
A et o Birth Date: D Yoo [ne Poll Worker completes Section 1
« ) = Birth Place: Count:
5 [Twant to chooss  polical party prference e | [ D Conditional Voter Registration Write which political party ballot is in envelope:
] Ameccanodepondont (] DemocraticParty me T ks O (PRESIDENTIAL PRIMARY ONLY)
g :—-m [ Pesce and Fresdom Party [ Reputiican e Unconfirmed Address
&  READ AND SIGN THE VOTER'S DECLARATION BELOW: PNE
lamoll 10 yencs okl s pos © Afficavit (Section 6) O
he formation on s o e and comect e e ] Emergency Worker
S o Sotra s v
st Tt
CVR-11/2023 - E
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Check-In Form Security Envelope

VOTING LOCATION #:

CHECK-IN FORM
SECURITY ENVELOPE

WHEN RETURNING CHECK-IN FORMS:

1. Include all voter completed Forms from all Check-In Stations.
2. Write Voting Location # and Date in box above.
3. Remove the tape over the glue strip to close and seal the

envelope.
4. Place this sealed envelope in the red bag.

Mail Ballot Signature Form Envelope
(!ﬁ?gﬁ?"k"i\“ﬁoworms

P.O. BOX 85656
SAN DIEGO, CA 92186-5656

MAIL BALLOT
SIGNATURE
FORM
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Reference | Vote Center Check-in Form

POLL WORKER USE ONLY _ POLL WORKER USE ONLY
SEQUENCE VERIFICATION
ON/C OSB207 S DVOT E
COUNTY OF SAN DIEGO D
O CVR OPROV REGISTRAR OF VOTERS SEQUENCE # VERIFIED
O CURBSIDE VOTER VOTE CENTER CHECK-IN FORM
O CARRY-IN
VOTER ID
PART 1

This Check-in Form is used by the San Diego Registrar of Voters to begin the check-in process promptly and
accurately for voting at a vote center. This form allows us to capture your signature, verify your voter record, and
assist poll workers in issuing the correct ballot to every voter.

VOTER'S NAME: DATE OF BIRTH:
(PLEASE PRINT) (Last) (First) (Middle Initial) (MM/DD/YYYY)

ADDRESS:

Physical residence address in San Diego County (No P.O. Box, Rural Route, etc. If applicable, designate N, S, E, W, if used.)

TELEPHONE:
(City) (State) (Zip Code) (Optional)

PART 2 - Address Change (Elections Code §§ 2119.5, 2152)

D Please change my residence address on my voter registration. My previous residence address was:

(House number, Street name, Apt./ Unit)

(City) (State) (Zip Code)

This Check-In Form must be signed. It is a crime punishable by imprisonment in the State Prison or in the County
Jail for anyone to fraudulently vote, fraudulently attempt to vote, vote more than once, attempt to vote more than
once, impersonate a voter, or attempt to impersonate a voter. (Elections Code §§ 18560, 14107)

I certify the content of this request is truthful and correct, under penalty of perjury.

X

VOTER SIGNATURE DATE (MM/DD/YYYY)
POLL WORKER NOTES:

O CANCELLED CHECK-IN

Reference | Vote Center Check-in Form | 93
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DAILY BALLOT STATEMENT - Part | Vote Center Location #:

BMD Total Ballots Printed Report
Part . Instructions:
*NOTE: Not all vote centers have the same number of BMD units.

. before the Vote Center opens, record in the yellow “Open” columns below, the number of “Total Ballots Printed” shown on each BMD screen.

To understand where to find this number on the BMD, refer to the BMD Set Up section of the poll worker manual
2. Daily, after the Vote Center closes, record in the gray “Close” column boxes below, the number of “Total Ballots Printed” shown on each BMD screen.
3. On Election Day only: Add all red boxes together and record in the red box at the bottom of this document.

BMD #1 BMD #2 BMD #3 BMD#4 | BMD#5 BMD #6 BMD #7 BMD#3 | BMD#9 | BMD#10
-Open _Cl
oo

Fri
E-11
Sat
E-10
Sun
E-9
Mon
E-8
Tues
E-7
Wed
E-6
Thur
sE-5
*Fri
E-4
Sat
E-3
Sun
E-2
Mon
E-1

E-Day _ _ _
E-0

* 4-day vote centers start here when setting up Vote Center.

BMD#11 | BMD#12 | BMD#13 | BMD#14 | BMD#15 | BMD#16 | BMD#17 | BMD#18 | BMD#19 | BMD #20

Open_ Close_J _Opel Close _| Open_ CI

oo

Fri
E-11
Sat
E-10
Sun
E-9
Mon
E-8
Tues
E-7
Wed
E-6
Thurs
E-5
*Fri
E-4
Sat
E-3
Sun
E-2
Mon
E-1
E-Day
E-0
* 4-day vote centers start here when setting up Vote Center.
On Election Day only: Add the numbers in all red boxes above and record in the red box below:

GRAND TOTAL:
(08/2024)

DAILY BALLOT STATEMENT - Part 1 & Il Vote Center Location #:

Manual Ballot Counts and Check-In Record

Part Il. Instructions:
NOTE: These are a manual count of ballots and materials. DO NOT transfer numbers from Part |.

after the vote center closes, manually count and record the number of each category (column) below.
2. On Election Day only: Obtain the Grand Totals by adding daily numbers down for each category (column).

Ballots Cast Envelopes Cast Spoiled
(in Ballot Box) (in Ballot Box) # Check-Ins from EPB BMD
BMD) caryl Emergency CVR Regular | Provisional | Ballots

Printed Ballots Ballots

Saturday, E-10

Sunday, E-9

Monday, E-8

Tuesday, E-7

| Wednesday, E-6

| Thursday, E-5

Friday, E-4

*mmeams E-3

Sunday, E-2

Monday, E-1

Election Day, E-0

Grand Total

* 4-day vote centers start recording here.

Part lll. Ballot Statement Certification

ALL BOARD MEMBERS: READ AND SIGN

We certify that the number of voters who voted in this Vote Center in this election is noted above as the number of check-ins in the
electronic roster of voters. All voters whose signatures appear on a Check-in Form voted, except as noted. The total number of
official ballots cast and spoiled are found in sealed ballot cartons and the number accounted for is as indicated on this Daily Ballot
Statement. We further certify that the Assisted Voters List and Challenge List show a complete list of all voters assisted or
challenged (EC § 14107).

SITE MANAGER: PRECINCT INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

Place this form in Tab 6 of the Blue Envelope each night except on Election Night. Election Night, place inside the white Voted Ballot Carton.

(08/2024)
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Reference | Official Chain of Custody

VOTE CENTER

BT
53’ MY, VOTE CENTER OFFICIAL CHAIN OF CUSTODY
/s o QR CODE
& o) )of COUNTY OF SAN DIEGO REGISTRAR OF VOTERS HERE
NN °° November 5, 2024, Presidential General Election

Date: DART:

Vote Center #:

Step 1: Poll Workers -

Voted Ballots Released from Vote Center (VC) to Distribution and Return Team (DART)
Poll Workers write the number of each item being released from VC to DART.

[ ]
Confirm that all items are locked/sealed before leaving the Vote Center.

e Initial and date below.
Step 2: DART: Verify # of items

Step 1: PW: Write # of items
DART rec’d: # of items/INITIAL /

# OF WHITE VOTED BALLOT CARTONS

# OF YELLOW MAIL BALLOT BAGS DART rec’d: # of items/INITIAL /
# OF RED BAGS DART rec’d: # of items/INITIAL /

# OF BLUE CHECK-IN FORM SECURITY ENVELOPES IN RED BAG DART: NA-Do not open Red Bag

# ELECTION NIGHT — BLUE ACCORDION ENVELOPE DART rec’d: # of items/INITIAL /

Poll Worker 1 Initial: Poll Worker 2 Initial:

Date: Time: All items locked/sealed: YES NO (If NO - call Hotline)

POLL WORKER NOTES:

Step 2: DART Team-

Receipt of Ballots and Materials from Vote Center
Verify the number of each item received from Vote Center and confirm that all items are locked/sealed.

L]
Place the # of each item received and your initials on the lines above.

e Write the DART # on COC.
DART TEAM NOTES ANY DISCREPANCIES OR ISSUES:

Step 3: Registrar of Voters (ROV) Ballot/Materials Intake -
Step 3: Receipt of materials

Receipt of Ballots/Materials from DART
ROV INTAKE NOTES ANY DISCREPANCIES OR ISSUES:
INITIAL ROV rec’d:

Pink copy: ROV Election Systems

Yellow copy: ROV Logistics Intake

White copy: Poll Worker
7/16/2024
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Reference | Emergency Ballot (Blank)

POLL WORKER USE ONLY

e Use your Voter Information Pamphlet (VIP) which includes a sample of your ballot as a guide when filling out this
emergency ballot. If you don't have it with you, you can look it up with the QR Code provided {right) to find your choices.

«  Legibly write the full name of the candidate you choose in the empty SELECTION box next to the contest name.

You will also need to write in the contest name in the empty CONTEST box and then write your selection for your local
contests. To vote for offices that elect by district, please add the district number or letter.

«  Tovote for measure or proposition question, write Yes or No. For local measures you will also need to write in the
measure letter.

«  Useonly black or blue ink pen to write your choice (selection) on your ballot.

CONTEST SELECTION Emergency Ballot Front

*

PRESIDENT
UNITED STATES SENATOR - FULL TERM

4 g UNITED STATES SENATOR — PARTIAL TERM
°| u.s. REPRESENTATIVE DISTRICT #_____
w 8| STATE SENATOR 39™ DISTRICT
Eg MEMBER OF THE STATE ASSEMBLY DIST. #

)

BOARD OF SUPERVISORS DISTRICT #
COUNTY BOARD OF EDUCATION DIST. #

SCHOOL

ary

POLL WORKER USE ONLY
SE

liot as a guide when filling out this
Code provided (right) to find your choices.
N box next to the contest name.

then write your selection for your local
er or letter.

s you will also need to write in the

OTHER DISTRICTS (WATER, PLANNING, ETC.)

SELECTION
Ballot Continues on Other Side

z

£

g

g

g

H

z

3

g

g

£

2

g

]

&

z

g

g

5

Eme rgency Ballot Back CONTEST SELECTION CONTEST SELECTION

PROPOSITION 2 COUNTY MEASURE G
PROPOSITION 3 MEASURE

4 [PROPOSITION 4 MEASURE

g

g

2 [PROPOSITION 5 MEASURE

2

5 [PrRoPOSITION 6 MEASURE

<

¢ [ProposiTION 32 MEASURE

2

& [ProPosiTioN 33 MEASURE

o

€ [PROPOSITION 34 MEASURE
PROPOSITION 35 MEASURE
PROPOSITION 36 MEASURE

Ballot Continues on Other Side
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Reference | Disability Sensitivity at the Polls

DISABILITY SENSITIVITY AT THE POLLS
CALIFORNIA SECRETARY OF STATE

The rules of etiquette and good manners apply when working with every voter who enters a polling place.
In addition, the following guidance may be helpful when working with people with disabilities.

Meeting a Person With a Disability

« Greet everyone with a smile, eye contact, and a spoken greeting. Some people are
uncomfortable with handshaking or physical contact. Be respectful of personal boundaries.
Likewise, if someone offers you a handshake, feel free accept it.

« Speak directly to a person with a disability, not just to others accompanying a person.

« Offer help, but do not insist on providing it. It is best to ask all voters if they need help or
would like to use an accessible voting system, instead of assuming who may or may not have a
disability. Always ask how you may best assist before acting, wait until the offer is accepted, and
then listen or ask for instructions. It is unsafe to grab a walker, white cane, or other aid without
permission.

¢ Don’t ask about or mention the person’s disability unless he or she talks about it, or it is
relevant to the conversation. Don’t praise someone with a disability for having “overcome” the
disability. All voters are equal. Don’t patronize or talk down to someone with a disability.

* Keep your communications simple. Use plain language (i.e., “May | help you?” rather than
“May | assist you?”). Keep sentences short and rephrase or repeat your comments if the voter is
not understanding you. Focus on one topic at a time and be sure to allow time for the person to
respond. Also, pay attention to the person while you're speaking with them, as they may be using
body language to communicate.

Interacting With a Person Who Uses a Mobility Device (e.g., Wheelchair, Scooter, Cane, etc.)

¢ Provide personal space. The mobility device is part of an individual's personal space. Do not
push, lean on, or hold onto a person’s mobility device unless the person asks.

¢ Maintain a clear path. Make sure that the path of travel to the check-in tables and voting booths
are clear before the polls open and remain clear throughout the day. Reference the polling place
accessibility survey and voting area layout.

¢ When giving direction to someone using a mobility device, consider the distance,
weather, and physical obstacles such as curbs and stairs the person will encounter. Know where
the accessible pathways, restrooms, and water fountains are both in and outside of the building.

Meeting Someone With a Disability That Affects Speech

¢ Pay attention, be patient, and wait for the person to complete a thought and do not try to
finish it for them. Ask the person to repeat the thought if you do not understand what they are
trying to say.

* Understand a person may use assistive technology such as an alphabet board or
computer to communicate.
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DISABILITY SENSITIVITY AT THE POLLS
CALIFORNIA SECRETARY OF STATE

Meeting Someone Who Has a Visual Impairment

+ Greetings. Identify yourself and introduce anyone else who may be with you. Also, don’t leave
the person without saying you are leaving.

» Guiding. If asked to be a sighted guide, place your arm against their hand, or close enough that
they can easily find it. Never push or pull someone. Always discuss where you are going and
remember to stop at stairs or curbs.

« Giving verbal directions. When offering verbal directions, use clear language, such as “to your
right, straight in front of you”, rather than “over here” or “that way”.

» Guide and service animals. Do not pet or distract a guide or service animal. The animal is
responsible for the owner’s safety and is working. People who are blind or low vision often use
guide or service animals. However, be aware that people with other disabilities may use guide or
service animals as well.

Communicating With Someone Who Is Deaf or Uses an Assistive Hearing Device

+ Let the person take the lead in establishing which communication method he or she prefers to
use (e.g., assistive technology, writing on a piece of paper).

» Talk directly to the person even if a sign language interpreter is present. If the person lip reads,
face him or her directly and speak at a moderate pace. For some people, it also may help to
simplify sentences and use more body expressions.

Use Appropriate Language
+ Instead of disabled person, handicapped, or crippled, say person with a disability
+ Instead of an able-bodied person, say person without a disability

» Instead of mentally retarded, retard, slow, or special, say person with an intellectual or
developmental disability

» Instead of the blind, say person who is blind or visually impaired

+ Instead of hearing-impaired, deaf, dumb, or mute, say person who is hard of hearing or a
person who is deaf

+ Instead of a victim of, suffers from, or afflicted with (a condition), say person who has
a disability, uses a wheelchair, is blind, or is deaf, etc.

» Instead of epileptic, say person with epilepsy

+ Instead of a Down’s person or Mongoloid, say person with Down Syndrome
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Glossary

ADA: Americans with Disabilities Act.

ADA Cart: Contains a BMD, printer and battery (UPS) to
be rolled outside for curbside voting.

ATI (Audio Tactile Interface: Used at the BMD for an
accessible voting session.

AVS Controller: Controller used to enable an Accessible
Voting Session (on the BMD).

Ballot Box: Box to cast voted in-person ballots.

Ballot Carton: White ballot carton for packing and
sealing voted ballots for transport to ROV.

BDB (Ballot Drop Box): Box to cast VBM ballots.

BMD (Ballot Marking Device): The electronic device
that allows voters to mark their selections on a tablet
and print out their ballot.

Blue Envelope: Contains six tabbed pockets which
contain items such as: election logs and forms, surveys,
ADA information, poll worker reference items, and
voter handouts. Returned on Election Night.

BMD Ballot: The ballot printed from the BMD with a
voter’s selections and cast into the Ballot Box.

BMD Ticket: Ticket with the voter’s Sequence #.
Created at the Check-In station so that the correct
ballot can be activated on BMD.

Board or Precinct Board: Team of poll workers who
work at a specific Vote Center. A board consists of a Site
Manager, a Precinct Inspector, and several Technical
Inspectors (number varies each election).

Brown Box: Used to collect spoiled ballots, surrendered
mail ballots/envelopes, and used BMD Tickets and used
Wait Time Tickets.

Carry-In Ballot: Official ballot received in the mail
brought to Vote Center to be cast without envelope.

Chain of Custody Form: Records what items are being
released to a DART official at the end of each day.

Check-In Form: Filled out by voter to check in to vote
at the Vote Center. This form comes in all five federally
mandated languages.

Check-In Form Security Envelope: Envelope used to
return all completed Check-In Forms to the ROV. Will be
returned in the Red Bag.

CVR (Conditional Voter Registration): Under California
Elections Code, CVR gives a voter the ability to register
and vote on any voting day, including election day.

Cradlepoint: Provides secure WI-FI connectivity to the
ePollbook (EPB) and Vote Center Laptop.
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Curbside Voting Kit: Envelope that contains forms to
assist curbside voters, assembled by poll workers.

Daily Ballot Statement: Used to record the total
number of Ballots Cast and other important election
information. Found in Tab 6 of the Blue Envelope.
Returned on Election Night in the White Ballot Carton.

DART (Dispatch And Return Team): Officials poll
workers release items to be returned to the ROV

DART Ballot Return Center: Site where voted election
materials are dropped off after the Vote Centers close.

Department of Justice Poster (DOJ Poster): Must be
posted inside facilities near the entrance of the Vote
Center. Previously known as “DOJ Panel.”

Electioneering: Campaigning, making speeches, passing
out campaign literature, or doing anything that could
be seen as promoting a candidate or measure.

Emergency Ballot: Blank, election-specific ballot used if
all other voting devices are non-functioning.

ePollbook (EPB): Electronic roster of registered voters.
Voters must sign and be checked-in to the ePollbook
before the ballot can be cast into the Ballot Box.

Facsimile/Reference Ballots: A set of binders which
include copies of the ballot in mandated languages.
The 5 federally mandated languages (English, Chinese,
Filipino, Spanish, and Vietnamese) are yellow facsimile
ballots and are available in all Vote Centers. Additional
state and county languages (Arabic, Japanese, Korean,
Laotian, Persian and Somali) are green facsimiles and
are provided at all Vote Centers.

Federal Election: Any election with a federal office on
the ballot (e.g. President, Vice-President, U.S. Senator
or U.S. Representative).

HAVA: Help America Vote Act. Addresses improvements
to voting systems and voter access.

Inactive Voter: Voters are considered “inactive” when
a county elections official receives information (for
example, from the post office) indicating the voter has
moved out of state or mail is returned undeliverable
without a forwarding address.

Mail Ballot Bag: Yellow bag used to secure Mail Ballots
dropped off at the Vote Center.



Glossary

Mail Ballot Signature Form: Voter must fill out this
document for one of the following reasons: Vote-by-
mail or Provisional envelope not signed by voter or
signature could not be verified on voter’s Vote-by-mail
or Provisional envelope.

Multi-Factor Authentication: (MFA) authentication
method using 2 or more mechanisms to validate a
user’s identity.

N/C (“No Change”): If no changes or updates to voter’s
registration, they are a “No Change” voter.

Observer: Groups or individuals expressing an interest
in observing the election process, from watching the
poll workers set up a Vote Center to watching the
closing of the Vote Center. No person may interfere
with operations.

Official Ballot Pouch: Clear zippered pouch containing
seals, security items, and Poll Worker Cards for BMDs.

Poll Watcher: Observers who work or volunteer on for
candidate or measure on the ballot and are interested
in watching election procedures because of their
interest in the outcome of a specific contest.

Pl (Precinct Inspector): see definition on page 17.

Provisional Envelope: A peach envelope that contains
the ballot of a provisional voter. Voter fills out one side
and poll worker will complete the other side.

Provisional Voter (PROV): Voter whose eligibility to
vote cannot be established by poll workers.

Provisional/CVR Status Card: Handout provided to
voters with information on how to verify the status of
their Provisional or CVR envelope.

RAVBM: Remote Accessible Vote-by-Mail; allows voters
to download a ballot on a personal computer and mark
it privately and independently using their own assistive
technology. Available to all registered voters.

Red Bag: Used to secure voted ballots in provisional
and CVR envelopes, and the Check-In Form Security
Envelope with completed Check-In Forms.

Replacement Ballot: BMD ballot provided to the voter
at a Vote Center.

Replacement Mail Ballot Envelope: Yellow envelope
provided at a Vote Center to a voter who does not have
their official Mail Ballot envelope.

Senate Bill 207 (SB 207): Legislation which allows voters
to change their party preference and residence address
without submitting a new Voter Registration.

Seal Verification Log: Form which contains Padlock
numbers (assigned to specific BMD Security Bags and
BMD tablets) and BMD serial numbers. Used to verify
that no tampering has taken place. Must be completed
at Vote Center Setup.

Sequence #: Four-digit number that identifies a voter’s
precinct and ballot type.

Site Manager (SM): see definition on page 17.

Spoiled Ballot: Any ballot that has been damaged or on
which a voter made a mistake. It must be slightly torn
through, marked “spoiled,” and placed in the brown
box before voter is issued a new ballot.

SUPU: “Supply Pick Up”

Surrendered Ballot: A voter may choose to turn in
the ballot that was received in the mail, if so write
“surrendered”, tear in half, and place in the Brown Box.

Unconfirmed Address (UA): Registered voter is
changing their residential address but the ePollbook
cannot find their new address. (Non-listed streets or
newly developed area)

Uninterruptible Power Supply (UPS): Equipment to
provide battery backup of network equipment should
the commercial power fail.

Vote-by-Mail Issued (VBM Issued) Voters: Voters
who receive a mail ballot, whether by request or by
legislation, are categorized as “VBM Issued” Voters.

Voter’s Choice Act (VCA): Election model allows voters
to choose how, when, and where to cast their ballot by:
Mailing every voter a ballot, expanding in-person early
voting and allowing voters to cast a ballot at any Vote
Center within their county.

Vote Center: Vote centers replace traditional polling
centers. Voters have the freedom to cast a ballot in-
person at any vote center in San Diego County instead
of being assigned to a single polling location. Vote
centers look and feel like polling places but provide
additional modern features to make voting easy and
convenient. At any vote center in a voter may vote in-
person, drop off their ballot, get a replacement ballot,
vote using an accessible voting machine, get help and
voting material in multiple languages, register to vote
or update their voter registration.

Voter Help Card: Handout for voters which includes
phone numbers for voters to call for additional support
and information, including language assistance.

Write-In Candidate: A qualified candidate whose name
is not printed on the ballot.
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Recruitment Reminders

During the voting days leading up to Election Day,

Break / Meal Times

All board members are entitled to a set number of breaks (paid) and meal time(s) (unpaid), dependent upon the
length of the work day. All poll workers including the Site Manager MUST take their breaks/meal times as directed
by the Site Manager, who will coordinate break/meal time schedules, based on the needs of the Vote Center.

poll workers will receive a 1-hour meal period

and two 15-minute breaks.*

During the voting days leading up to Election Day,
poll workers will receive a 1-hour meal period

and two 15-minute breaks.*

Meal Period PWs Out First Meal Period PWs Out
11:00 AM - 12:00 PM 2 9:30 AM - 10:15 AM 2
11:30 AM - 12:30 PM 2 10:15 AM - 11:00 AM 2
12:00 PM - 1:00 PM 2 11:00 AM - 11:45 AM 2
12:30 PM - 1:30 PM 2 11:45 AM - 12:30 PM 2
11:00 AM - 12:00 PM 2 12:30 PM - 1:15 PM 2
1:00 PM - 2:00 PM 2 Second Meal Period PWs Out
| 1:30 PM - 2:15 PM 2
2:15PM -3:00 PM 2
*These are suggested break schedules. The Site . .
Manager will use their best judgment to schedule 3:00PM - 3:45 PM 2
each board member to receive these lunch breaks as ) _
allowed by time and voter turnout. 3:45PM -4:30 PM 2
4:30 PM - 5:15 PM 2
Non-Emergency Law Enforcement Phone Numbers
Carlsbad Police.............. (760) 931-2197 National City Police........ (619) 336-4411 x0
Chula Vista Police. . .......... (619) 691-5151 Oceanside Police............. (760) 435-4900
Coronado Police.............. (619)522-7350 San Diego Police . ............ (619) 531-2000
El Cajon Police .............. (619) 579-3311 CSUSanMarcos ............. (760) 750-4567
Escondido Police ............ (760) 839-4722 Palomar College ....... (760) 744-1150 x2289
La Mesa Police . ........... (619) 667-1400 x6 SDSU Police. ...........o..t. (619) 594-1991
For Del Mar, Encinitas, Imperial Beach, Lemon Grove, UCSD Police................. (858)534-4357
Poway, San Marcos, Santee, Solana Beach, Vista and all . . .
. . For traffic-related issues:
unincorporated areas of San Diego County:
California Highway Patrol . . . .. (800) 835-5247

San Diego County Sheriff ... .. (858) 565-5200
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Recruitment Contacts Main line: (858) 565-5800 / Fax: (858) 505-7299

Daniel Alvarado 858-505-4229 Recruiter
Kristi Arranaga 858-505-4237 Recruiter
Arlet Avanossian 858-505-4226 Recruiter
Don Conley 858-505-4225 Recruiter
Irene Dash 858-505-4233 Recruiter
Vanessa Dervi 858-505-4231 Recruiter/ High School Coordinator
Natalie Diaz 858-505-4240 Recruiter
Carlos Garcia 858-505-7220 Recruiter
Steven Gartman 858-505-7229 Recruiter
Frank Gastelum 858-505-4227 Recruiter
Susan Hall 858-505-4234 Recruiter
Merlita Hilario 858-505-4239 Recruiter
Sandra Huerta 858-505-4228 Recruiter
Michael Mallowe 858-505-4235 Recruiter
Jason Maltezo 858-505-4238 Recruiter
Kevin Mellis 858-505-4232 Recruiter
Jose Abraham Morales 858-505-4230 Recruiter
Lee Phillips 858-505-4224 Recruiter
Griselda Reyes 858-505-4221 Recruiter
Maria Torres 858-505-4220 Recruiter
Sue Berard 858-505-7216 Site Manager Coordinator

Jenny Toruno 858-505-4223 Precinct Inspector Coordinator

Martha Jimenez Office Support Specialist

Aldo Mendoza

Election Processing Supervisor

Kim Lange

Elections Manager
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Poll Worker Mission
Take care of every voter correctly at the polls.
Make sure all voters and visitors have a positive voting experience.

Safely secure every ballot until it can be counted at the Registrar of Voters.

Poll Worker Oath

| do hereby solemnly declare that | will support the Constitution of the United States and the Constitution
of the State of California. | further affirm that | am a Citizen of the United States of America or lawfully
admitted for permanent residence in the United States and that | will, to the best of my ability, faithfully
discharge the duties of Election Officer.

Department Mission

Conduct voter registration and voting processes with the highest level of professional election standards,
accountability, security, and integrity.

Department Vision

Earn and maintain public confidence in the electoral process.

County Culture

The County has a vision for a just, sustainable and resilient future for all. It is our mission to
strengthen our communities with innovative, inclusive, and data-driven services through a skilled
and supported workforce. In recognition that “The noblest motive is the public good,” we are
dedicated to the values of integrity, equity, access, belonging, excellence and sustainability.




